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Dear Readers, 

This is the third edition of MICE Travel Advisor. In this edition, we are 
discussing about South Africa's MICE (Meeting, Incentive, Conference 
and Exhibition) industry, which is a growing sector that is providing 
significant economic benefits to the country. From Johannesburg’s 
iconic Nelson Mandela Square to Cape Town’s majestic Table Mountain 
National Park, there no shortage of attractions and activities that can 
be incorporated into an MICE experience. 

Here, you can also read about MICE tourism in Midtown Raleigh 
District. It is a booming business due to its proximity to numerous 
attractions and amenities. With close access to shops, restaurants, 
parks, and historical sites, it's the perfect place for a corporate event 
or conference. 

The Dubai Exhibition Center is an ideal setting for every occasion, 
providing a seamless event experience through world-class facilities 
and services. Located in the heart of Dubai, the center boasts expansive 
conference rooms, state-of-the-art sound systems and video walls, as 
well as a wide range of dining options available onsite. 

Keep reading and stay updated.
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CENTRE OF ATTRACTION

South Africa
Alluring Global MICE 
Industry Leaders
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South Africa, a country known for its 
natural resources, has emerged as one of 

the most popular MICE travel destinations 
among global business travellers. There are 
numerous things to do in this country. This 

diverse nation entices visitors as a top tourist 
destination. It is a wildlife lover's and adventure 
junkie's paradise on the Earth.

South Africa has a lot more to offer than just 
natural retreats. South Africa represents a fusion 
of cultural influences, with an illustrious history 

and culture that echoes through the walls of the 
Palace of Justice.
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Why South Africa?

How to Explore?

South Africa's major cities, 
such as Cape Town, Durban, 
Johannesburg and Soweto, 
attract millennials and event 
planners to host various 
types of conferences and 
meetings. 

South Africa can be explored in a variety of ways. Event planners explore potential destinations for 
incentive trips also. The destinations provide one-of-a-kind outdoor activities such as quad biking, 
sandboarding, stargazing in the desert, meeting the tribes and wildlife safaris.

6 March  |  2023
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Perfect Venues for your Events

Sandton Convention Centre

Tshwane Events Centre

East London International 
Convention Centre

The Sandton Convention Centre's location in the heart of 
Southern Africa's business and tourism hub of Sandton 
in Johannesburg is a significant benefit to both local and 
international clients. The iconic Sandton Convention Centre 
provides a platform for energy to be released, potential to 
be realised and business and government leaders to lead the 
way into the future.

With 42,000 m2 of undercover exhibition space and an 
additional 40,000 m2 of outdoor exhibition space, the 
Tshwane Events Centre can host large exhibitions or 
conferences as well as several smaller exhibitions at the 
same time without hindering or negatively affecting each 
other. Tshwane Events Centre offers very competitive 
venue rental rates, giving their clients excellent value for 
money.

The majority of services required for hosting a successful 
event are provided in-house at the East London International 
Convention Centre (ELCC), making this venue a convenient 
and affordable option. It is the largest venue of its kind 
in the Eastern Cape, and it was designed to be adaptable, 
allowing it to cater to any occasion or special needs. The 
ELCC is centrally located in the Eastern Cape and serves all 
surrounding cities/towns.

6 March  |  2023
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“One of the things we focus on very strongly is collaborating with the corporate………
We have seen an increase in MICE and particularly in incentive space. We have seen 
a huge abate in cricket which is a sporting event. We have seen people coming to 
do their meetings, conferences in South Africa. I think it is the tone we use with 
the corporate which makes it a success. It is not a sales pitch, it is a destination 
engagement and that’s how we are acting”.

---Neliswa Nkani, Hub Head South African Tourism, Middle East, Asia and South East 
Asia

Johannesburg Expo Centre

Cape Town International Convention Centre 

The Johannesburg Expo Centre (JEC) has multipurpose exhibition halls with over 50,000 m2 of space 
under roof, over 100,000 m2 of outdoor exhibition space and 4,000 m2 of conference rooms. Up to 
20,000 people can be accommodated in a multi-purpose arena. The centre provides 5-star catering. 
It has convenient location, with easy access to all of Johannesburg's major arterial highways and is 
located within 30 minutes of OR Tambo International Airport, which makes it easy to reach the JEC. 
The centre has over 15,000 parking spaces.

The Cape Town International Convention Centre (CTICC) has a perfect track record of producing 
exceptional events. Since the centre’s inception 10 years ago, it has become the de facto location in 
Africa for medical and scientific association conferences. The centre is constantly setting the standard 
in terms of international best practices, and it is our commitment to constantly innovate in order to 
create memorable experiences for our clients.
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Where to Stay?

Noka Camp 
In terms of luxury and setting, the 
villas at Noka Camp are in a class of 
their own. They combine cutting-edge 
technology with raw nature. You may be 
able to open your blind with the push 
of a button, but you can't (fortunately) 
control the battle between the baboons 
beside your balcony. 
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La Clé de Montagnes
This is a privately owned five-star complex of four villas in a wine and fruit farm founded in 
1692 by French Huguenots in South Africa's Western Cape winelands. It offers affordable 
luxury and privacy at its finest in a village with French heritage and ambiance in one of 
the Cape's most beautiful valleys.
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13March  |  2023

Kruger Shalati
This 109-year-old bridge has been reimagined as the setting for one of Africa's most 
sublime safari lodges. This is combining history with the glitz and nostalgia of 1920s 
train travel. It's in one of the best areas in Kruger for lion sightings.

12 March  |  2023
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What to See After Events?

Kruger National Park is one of the most 
beautiful places in South Africa. It is one 
of the oldest and largest in South Africa, 
covering over 2,000,000 hectares. It provides 
a wildlife safari experience that you will not 
forget anytime soon.
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Garden Route

The Golden Route runs along 
South Africa's southeast coast. In 
terms of scenic beauty, this can 
compete with any other driving 
route in the world. This scenic 
route runs nearly 200 kilometres 
between Mossel Bay and Storms 
River.

12 March  |  2023
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Stellenbosch

If you want to spend a few days in a peaceful and picture-perfect town, Stellenbosch is a 
must-see. Stellenbosch, South Africa's only university town, is also the country's second 
oldest. This town's history dates back to 1679, and you can taste it by visiting the Village 
Museum and the Stellenyrk Museum.
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Drakensberg

Hermanus

The Drakensberg, also known as the Dragon 
Mountains, is South Africa's highest mountain 

peak. This region is about 200 kilometres long 
and is home to waterfalls, caves and mountain 

streams. It is located between the Kingdom of 
Lesotho and the province of KwaZulu-Natal. The 

uKhahlamba-Drakensberg Park is well-known 
remove hyphen for its rock arts. There are nearly 

800 species of flowering plants in the Giant's 
Castle Game Reserve.

Hermanus is a small but popular tourist 
destination in the Western Cape. It is rightly 

known as South Africa's Whale Capital. 
Tourists come here solely to see whales and 

dolphins. The whale watching boat tours are 
fantastic and you can see them from the cliffs 

as well. June to December is the best time to 
go whale watching in Hermanus. Every year in 

September, Hermanus hosts a Whale Festival for 
visitors.
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INTERVIEW ZONE

Discussion on Future Prospect 
of Travel Trade Events

In an exclusive interaction with MICE Travel Advisor, Aziza 
Akhmedkhodjaeva, the Project Manager of ICA Events shares 
how she is planning to provide the buyers and exhibitors an 
ideal platform for travel trade.

A pure B2B event, Uzbekistan 
International Travel Market – 
UITM 2024 is a platform for global 
travel industry tourism and travel 
leaders. Congresses of Central 
Asia LLC (CCA) is an organiser 
of international exhibitions and 
forums in Uzbekistan commissioned 
by government agencies and 
corporations, associations, private 
companies and enterprises.
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MICE Travel Advisor: Share with us about the Uzbekistan International Travel Market – UITM 
2024 and how are attracting buyers to boost tourism promotion in post COVID-19 time?

MICE Travel Advisor: Tell us about how Uzbekistan International Travel Market – UITM 2024 is 
playing a vital role in tourism and MICE promotion?

Aziza Akhmedkhodjaeva: UITM 2024 – Uzbekistan International Travel Market Exhibition is 
the exhibition which is dedicated to 
international tourism and hospitality. 
This is an international business 
platform for countries, regions and 
travel companies from around the 
world that present their products and 
services on the Uzbekistan market.

Participants and visitors of the 
exhibition have the opportunity 
to meet with representatives of 
world tourism associations, industry 
regulators, find new customers and 
partners, as well as learn about 
industry trends.

Aziza Akhmedkhodjaeva: UITM 2024 is B2B format exhibition, which will gather in one place all 
professionals of travel industry which is offering to visitors outbound services to travel. It is an 
effective tool for promoting tourism products and destinations to the Uzbekistan and Central 
Asian markets. Exhibitors will be able to present their tourism products over three days directly 
to thousands of senior managers from travel agencies and tour operators who come to form 
their market offerings for the upcoming summer and winter tourist seasons.
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MICE Travel Advisor: Please share with us about how Uzbekistan International Travel Market – 
UITM 2024is unique in compared to other travel trade shows.

MICE Travel Advisor: What is your expectation from Uzbekistan International Travel Market – 
UITM 2024?

MICE Travel Advisor: Share with us about the strategic roadmap of Uzbekistan International 
Travel Market – UITM 2024 to allure more exhibitors and buyers?

Aziza Akhmedkhodjaeva: UITM 2024 is mostly dedicated to outbound tourism and to developing 
an international networking system between international exhibitors and visitor’s not only locally 
but from all over the Central Asia. Also important to note that UITM 2024 is organized by number 
1 exhibition organizer’s in Uzbekistan -ITECA Exhibitions company through partner company CCA 
locally.

Aziza Akhmedkhodjaeva: Exhibition will be attended by industry professionals; buyer’s and 
end consumers from all over Central Asia. Our expectations are quite high from organizing 
tourism event as per now Uzbekistan is open to cooperate with new international air companies, 
hotels and tour operators. UITM 2024 will present new companies, tourist directions and unique 
services to professional visitors.

Aziza Akhmedkhodjaeva: One of the main aims of UITM 2024 is create business platform for 
international exhibitors and local visitors by organizing the tourism exhibition in Tashkent. It will 
become a meeting point of international experts of tourism industry annually by bringing famous 
brands, national tourism offices and services to Uzbekistan market.



18 March  |  202318 March  |  2023 19March  |  2023

https://www.travelandtourworld.com


SPOTLIGHT ON

Glide into 
the Future

Unlocking Value in the 
Midtown Raleigh District

Midtown, also known as the North Hills, is a mix of hills, lush woodlands and excellent 
cultural activities and is situated just north of Raleigh's downtown. There are parks, art 
galleries and upscale stores in one of North Carolina's most affluent neighbourhoods.
 
In addition to offering a range of attractions for tourists, this well-known gathering area in 

the United States of America offers locals a high quality of life. Additionally, 
the Midtown Raleigh neighbourhood is a great location for business 

travellers and meetings.

A Preferred Spot to Meet

Midtown Raleigh is an excellent choice for MICE 
visitors. It has some exceptional meeting spaces 

with unrivalled facilities. Full-service hotels with 
2,500 square feet or more of meeting space 

include Raleigh Marriott Crabtree Valley, 

20 March  |  2023



DoubleTree by Hilton Raleigh Crabtree Valley, Embassy Suites by Hilton Raleigh Crabtree 
and Hilton Garden Inn Raleigh/Crabtree Valley.

The four hotels' combined conference space is 40,034 square feet! The Raleigh Marriott 
Crabtree Valley itself has a space of 26,182 square feet, thanks to a major renovation in 
2016 that included brand-new guest rooms, public areas, conference spaces and dining 
options.
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The Four-Star Renaissance Raleigh 
North Hills Hotel is popular among 
meeting and event planners due to its 
229 luxurious guest rooms and 13,400 
square feet of elegant conference 
space. As a result of the hotel's recent 
renovations, attendees can take 
advantage of the food and drinks, which 
further enhance Raleigh's importance 
in the area.

The Hilton Raleigh North Hills is another popular choice, with 333 superior guest rooms, 30,000 
square feet of conference space and a full-service restaurant serving breakfast, lunch, dinner and 
drinks, among other amenities.

Raleigh Convention Center

The three-level 500,000 square feet (46,000 m2) 
Raleigh Convention Center, located at 500 South 
Salisbury Street, houses a 150,000 square feet 
(14,000 m2) exhibit hall, 20meeting rooms and a 
32,000 square feet (3,000 m2) ballroom. It was 
opened in September 2008 as a convention and 
exhibition facility in downtown Raleigh, North 
Carolina.

The modern facility includes a soaring street-level 
lobby, an elegant ballroom and a massive exhibit 
hall as well as reliable, upgraded tech amenities 
and award-winning culinary delights.
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What is Midtown Raleigh Famous For?

The four distinct shopping, entertainment and dining districts in Midtown Raleigh are North 
Hills, Crabtree Valley, the Village District and the Five Points neighbourhood. There are also 
numerous attractions nearby! All the fantastic things to do in each of the four locations are 
easily accessible on foot. Midtown Raleigh District is ideal not only for MICE visitors but also 
for visitors and tourists. Here are some of the best things to do and beautiful places to visit in 
and around the area:-

Crabtree Valley Mall

The Crabtree Valley Mall has over 220 
retailers and upscale eateries such as 
P.F. Chang's and Brio. It is one of North 
Carolina's top shopping destinations. You 
can shop at exclusive clothing stores such 
as J. Crew, Brooks Brothers and Banana 
Republic. With valet parking and opulent 
décor, this mall is a top spot for visitors to 
the Raleigh area.
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Shelley Lake 
Sartoma Park

Shelley Lake Sertoma Park is a 
wonderful place to spend time 
outside at any time of year and is 
ideal for horseback riding, running 
and dog walking. A little more 
than two miles of trails encircle 
the lake, and the park provides 
scenic views of the surroundings 
due to the mountainous terrain.

Raleigh Colony Theatre
Because it primarily shows indie and foreign films, 
the Colony Theater is an excellent place to spend 
an evening in Midtown. This cosy and one-of-a-
kind theatre offers classic movie nights, wine and 
beer and delectable snacks.

24 March  |  2023
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Artistic Abandon

Artistic Abandon, known for its wine and 
painting events, provides design and artistic 
expertise to clients so they can create their 
own masterpieces even when they're a little 
tipsy. Where else can you hang out with 
friends while painting your own Van Gogh? 
Artistic Abandon is one of the many artistic 
and cultural activities available to tourists in 
this thriving neighbourhood.

Art Bar

Art Bar is another place in Raleigh where 
art and alcohol are combined to inspire 
everyone's creativity. This studio is housed in 
a large bohemian loft with elements of any big 
American city's artist's studio while retaining 
all of North Carolina's Southern charm. While 
brewing beverages, create exquisite art with 
or without the assistance of highly skilled 
instructors at the self-serve bar.

24 March  |  2023
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North Carolina Freedom ParkNorth Carolina Freedom Park

North Carolina Freedom Park is honouring African 
American struggles and triumphs in pursuit 
of freedom, justice, equality and opportunity. 
Through various structural elements, deep 
symbolism and impactful words from famous 
Black North Carolinians, the park celebrates the 
importance of freedom to all people, no matter 
their background.

Liles Clothing Store

Liles Clothing Studio, dubbed 
the best menswear retailer 
in North Carolina, provides 
custom-made clothing for 
men of taste and style. 
Despite the fact that high-
end clothing is expensive, this 
store collaborates with New 
York designers to provide the 
most incredible apparel and 
accessories to men in North 
Carolina.

With so many places to explore and so many impeccable meeting spaces, Midtown Raleigh is an 
alluring destination if you wish to indulge in some fun and business together!
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MICE BITES

ITB India to premiere as an 
in-person event in April 2023

ITB India will be held on 26-28 April 2023 as an in-person event for the first time, after 
two years in the fully online mode. The major travel trade show for India and South 
Asia markets will welcome international and domestic visitors to Jio World Convention 
Centre in Mumbai, India. ITB India will be co-located with MICE Show India and Travel 
Tech India, creating a synergetic business opportunity, and giving momentum to the 
dynamically recovering travel industry in the region.
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Zanzibar hosted ZTITE 2023

Tanzania’s Zanzibar has organised a travel display, which has the objective of boosting eco-
tourism, said a tourism representative.

The Zanzibar Tourism Investment and Travel Exhibition (ZTITE) 2023 held from Feb 9 to 11. The 
theme this year was “Greener Zanzibar,” according to Rahim Bhaloo. He is the chairperson of 
the Zanzibar Commission for Tourism, which was in charge of this exhibition.
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Victoria: Support for landslip-
affected falls Creek businesses

The Andrews Labor Government is supporting Falls Creek businesses affected by a loss of summer 
season trade due to the ongoing landslide on the Bogong High Plains Road. Minister for Industry 
and Innovation Ben Carroll and Minister for Transport and Infrastructure Jacinta Allan announced a 
$2.9 million package to provide service charge relief to businesses for a period of eight months.

Following work by the Department of Transport and Planning to remove a significant portion of the 
loose material on the major landslip between Mount Beauty and Falls Creek, Major Road Projects 
Victoria (MRPV) will ramp up works to complete the removal process.
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Da Nang sees good 
signs in MICE tourism

The central coastal city of Da Nang has so far this year welcomed more than 1,200 visitors 
under the meetings, incentives, conferences and exhibitions (MICE) tourism. Of the amount, 
500 were from the Allybuild Vietnam company and close to 500 from a wedding of an Indian 
couple. In the period, foreign MICE groups coming to the city were mainly from India, 
Indonesia, Malaysia, and the Republic of Korea.
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Maritime tourism potential of Bushehr 
to be promoted at Tehran Tourism Fair

The potential of maritime tourism of the southwestern province of Bushehr will be promoted 
at Tehran’s national tourism fair, the provincial tourism chief has said. This will help Bushehr 
to facilitate its growth as a coastal tourist destination. The 16th Tehran International Tourism 
Exhibition will be held at the Tehran Permanent International Fairground from February 7 to 
10, Esmaeil Sajadimanesh said on Tuesday.
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Agilysys Inspire23 Conference to bring 
together leading hospitality organisations

Agilysys announced registration is open for its Inspire23 User Conference. This customer 
event is designed to help hospitality organizations learn how to maximize their Return on 
Experience (ROE) for guests and staff alike. The annual three-day educational and networking 
conference will be held Feb. 28 – March 2, 2023, at Caesars Palace resort in Las Vegas.

The conference features more than 60 educational sessions and 30 training workshops 
centered on Agilysys’ Hospitality Experience Cloud solutions, including the company’s 
Property Management System (PMS), Point-of-Sale (POS) and Inventory and Procurement 
(I&P) ecosystems, which work together with 30 Experience Enhancer applications to optimize 
operations for many types of venues, including hotels, resorts, casinos, cruise ships, life plan 
communities, higher education campuses, healthcare facilities and corporate dining, among 
others.



COVER STORY

Destinations Helping Shift to  
Circular Economy

After the success of their first white paper 
on benchmarking and how it may promote 
sustainability performance, the Global Destination 
Sustainability Index (GDS-Index) releases their 
second white paper, "Sustainable Destination 
Management Trends and Insights: The Path to a 
Circular Economy".

Collaboration between the ICCA, the Nordic Chapter 
of the ICCA, IMEX, ECM, and MCI Group led to the 
creation of the GDS-Index. The goal of the Index, 
which was first developed by the Nordic Chapter 
of ICCA and MCI, is to encourage the adoption, 
promotion, and acceptance of sustainable practises 
in business tourism in our communities.

34 March  |  2023
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GDS-Index
The GDS-Index is the world's first sustainability ranking for event 
destinations, created specifically to assist destinations, event planners, 
and suppliers in evaluating the sustainability strategies of destinations 
and the events industry.

Their second white paper focuses on how destinations can 
contribute to a circular economy while improving competitive 
positioning by implementing active and well-designed 
sustainability strategies that support their city's overall social, 
environmental, and economic development.
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The report is based on an analysis of 40 
cities that took part in the 2017 GDS-
Index benchmarking study. The research, 
conducted by MCI Sustainability Services, 
highlights how destinations contribute 
to the creation of a circular economy 
through leadership, focused strategy, 
and collaboration for education and co-
innovation through case studies and 

comparative data.

These essential characteristics are 
supported and implemented through strong 
local community and supplier engagement, 
as well as targeted sustainability 
communication, transforming destinations 
into change agents on the path to a circular 
economy.
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Global Destination Sustainability Index

The Global Destination Sustainability Index aims to promote the sustainable growth of 
international meeting destinations, highlighting best practices and responsible business 
tourism. In a world increasingly focused on responsible business and environmental impact, 
the GDS-Index helps destinations to engage clients with sustainability, align with the UN 
Sustainable Development Goals and drive the adoption, promotion and recognition of 
sustainable practices in their city.

The GDS-Index evaluates the sustainability performance of cities and bureaus in four key 
areas:

City environmental strategy and infrastructure• 
City social sustainability performance• 
Industry supplier support (restaurants, hotels and convention centres)• 
Convention Bureau strategy and initiatives• 
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"The unique feature of the GDS-Index is that this is a bottom-up phenomenon, driven by the 
destinations themselves," Martin Sirk, former CEO of ICCA, continued. Scandinavian ICCA 
members have developed a powerful engine to improve their destinations' sustainability 
and business competitiveness, and we are delighted that they want ICCA to assist them 
in sharing this with the rest of the world. We believe that this is an excellent platform for 
leaders in sustainability from all regions to showcase their policies and best practises, as 
well as for any destination to quickly improve its competitiveness."
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"The meetings and events industry needs to 
be a champion for the development of local 
economies, the environment, and society," 
said Sigurjóna Sverrisdóttir, ICCA Scandinavia 
Chair and Director of Exhibitions and Events at 
the Reykjavik Convention Bureau. Participation 
in the Index assists bureaux and cities in 
focusing attention on developing long-term 
sustainability programmes that benefit us all. 
Furthermore, it aids in positive market profiling 
and positioning."

"Our industry needs more focus and effort to 
make sustainable events easier, cheaper, and 
more widely available," said Carina Bauer, 
CEO of the IMEX Group. "IMEX is proud to 

support the growth of our industry as well 
as this groundbreaking initiative to pioneer 
global sustainability for meeting and incentive 
destinations."

ECM President Dieter Hardt-Stremayr stated, 
"Our members' concern for sustainability 
is growing. With cities facing increasing 
environmental and social pressures, we need 
more action and collaboration to accelerate the 
development of more sustainable destinations. 
The GDS-Index is a tried-and-true benchmarking 
method that 40 of our members already use. It 
has been shown to assist DMOs in developing, 
improving, and promoting destination 
sustainability strategies."

40 March  |  2023
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MICE APPOINTMENTS

Malta Tourism Authority appoints 
a new Director for France

New acting CEO at Air Canada 
Pilots Association

Based in Paris, within the Embassy of Malta, Mr Zammit 
Trevisan will be taking over from Mr Dominic Micallef, 
and will lead the team in France while overseeing the 
execution and the implementation of the Authority’s 
marketing strategy for the region, working closely with 
the Marketing department in Malta, to further strengthen 
France’s position as one of Malta’s main tourism source 
markets. 

Mr Zammit Trevisan joined the Malta Tourism Authority 
in 1999 and has served in the MTA offices in the United 

Kingdom and Italy, and also in France, where he has previously served as Country Manager at a 
time when airline connectivity between France and Malta was strengthened, thus resulting in 
further development of tourism from France as well as double-digit growth.

First Officer Charlene Hudy, Chair of the Master Elected 
Council of the Air Canada Pilots Association (ACPA), is 
pleased to announce the appointment of Ms. Natalie 
Wiley as Acting Chief Executive Officer, effective 
December 2022. First Officer Charlene Hudy said she 
is thrilled to have a seasoned legal professional with an 
impressive career in labour relations as the new acting 
CEO for ACPA.

40 March  |  2023
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Marriott Marquis Houston 
Appoints New General Manager

Ms. Wiley brings important experience and expertise to this role at a critical time for the 
association. Her leadership will support our members as they collectively navigate new 
challenges and opportunities.

A lawyer by profession, Ms. Wiley has been working at the association for over 6 years, 
previously holding the position of Director of Labour Relations.

Nour Laasri has been appointed Marriott International’s 
new Area General Manager, Houston, and General 
Manager for Marriott Marquis Houston. In his role as 
General Manager, Laasri will act as the primary strategic 
leader for the 1,000-room Marriott Marquis Houston. 
He will oversee the success of all day-to-day operations, 
financial performance, sales and revenue generation, 
and guest & employee satisfaction strategies. As Area 
General Manager, Laasri will serve as an active member 
of the Houston community and will help the hotel team 

foster deeper relationships with local officials and businesses in the area.

Laasri’s hospitality career spans nearly four decades with Marriott International. He’s 
worked in various leadership roles at the company, including Food and Beverage, 
Operations, and Franchise Operations. For ten years, Laasri served as General Manager 
at the Dallas/Fort Worth Marriott Solana, Dallas Marriott City Center, and the Marriott 
St. Louis Grand. Most recently, Laasri was the Area General Manager, Pennsylvania 
and General Manager, Philadelphia Marriott Downtown. A leader in the hospitality 
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community, Laasri has prioritized collaboration with others in the industry, joining forces 
to enhance the cities in which his hotels are based. He’s looking forward to doing his part 
to elevate the city of Houston and the Marriott Marquis’ downtown campus.

New acting CEO at Air Canada 
Pilots Association

Transitioning from his most recent role of Regional 
Vice President and General Manager at Four 
Seasons Hotel Gresham Palace Budapest, with 
six cities on four continents on his Four Seasons 
résumé, Yves Giacometti is looking forward to 
his appointment as Regional Vice President and 
General Manager of Four Seasons Hotel Cairo at 
Nile Plaza, overseeing a number of properties, 
in addition to a pipeline of hotels and resorts 
coming up.

“We have exciting plans for a portfolio expansion with our owners Talaat Mostafa 
Group (TMG), who have long been an integral development partner and we are 
excited to continue our close work together providing guests and residents an 
unmatched luxury experience in Egypt. Four Seasons entered this important 
destination, and it marked the brand’s entry in Egypt and the Middle East 22 
years ago,” says Giacometti.



VENUE CHECK

Dubai Exhibition Center (DEC)

 For a seamless event experience

Dubai Exhibition Centre is a fully customisable state-of-the-art venue for concerts, 
conferences, gala dinners, product launches, exhibitions and other ceremonies. Located 
strategically between Dubai and Abu Dhabi, the property is spread over a staggering 60,000 
sq m, housing two campuses, purpose-built halls, an auditorium, a theatre and meeting 
rooms catering to the needs of the event planners. 
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Dubai Exhibition Centre provides wide range of services that include on-site catering facilities, 
latest technological add-ons and stunning views from various sections of the building. The venue 
boasts an overwhelming footfall of than 3,000,000 visitors from more than 160 global markets.
 
The exhibition centre which made its debut in 2003 is now one of Dubai’s largest event venues 
offering possibilities for everything from business meetings to big concerts. Virtually it provides a 
platform to engage and entertain the most resourceful minds of the industry.

Features of Dubai Exhibition Centre

The Dubai Exhibition Centre consists of two complexes- the 
North Complex and the South Complex. The 17,000 sq 

m of floor space of the North Complex is well utilised 
for wide range of events.The complex with its 14 m 

high ceilings gives a spacious interior for large 
scale gatherings. The North Complex houses 

two conference halls and an auditorium that 
can host 200 to 2,000 people. Its purpose-

built rooms and fully reconfigurable auditorium 
offer possibilities for everything, from intimate 

gatherings to business meetings.

The comparatively larger South Complex has an area of 
28,000 sq m and is a perfect venue for hosting a variety of 

events. The space inside the complex can be divided into nine rooms 
with 10 metre high ceilings. The South Complex allows organisers to 

accommodate 300 to 20,000 guests- be it in a multi-day conference or a 
concert.
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A closer look
Within the 45, 000 sq m area of the Dubai Exhibition 

Centre are 9 exhibition halls, 24 meeting rooms, 5 
multi-purpose rooms and 4 exclusive suites making 

it an ideal venue for business meetings, award 
ceremonies, live performances summits and 
other gatherings. The property also has 2 

dedicated Majlises situated in the South and North 
Halls of the exhibition centre. The 4 suites offer stunning 

views of the Al Wasl Plaza which is a perfect venue for 
private dining, meetings and seminars.

An unforgettable gastronomic journey

Dubai Exhibition Centre has a proven track record in 
world-class culinary offering. Inspired by local and 
global cuisine and locally produced ingredients and 
supported by an award-winning team of caterers, 
the exhibition centre transports its visitors to an 
excellent gastronomic journey. Its 148 master chefs 
with years of experience and unwavering dedication offer 
you an exclusive dining experience in the Gulf nation.
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Available services include 
decoration, lighting, audio and 
visual, stage design, entertainment, 
photography and videography. 
You will also be supported by a highly 
experienced team of event planners for 
any kind of requirement, be it a business 
forum for 300 people or large-scale 
events for up to 20,000 people a 
day.

Leave your footprints

An outstanding work of 
art, an incomparable feat of 

engineering, a symbolic beacon 
of progress and so many titles to its 

crown – Burj Khalifa has it all. The world’s 
tallest building stands as a testimony to 

Dubai's emerging role in a changing world.

In less than 30 years, the city in the Middle 
East underwent amassive transformation 

from a regional centre to a global hub. This 
success was not sourced in Dubai’s oil 

reserves but on human intelligence, 
imagination and initiative. Even 

after more than three decades, 
Burj Khalifa stands as the 

triumph of Dubai’s vision of 
attaining the seemingly impossible 

and setting new benchmarks.

Burj Khalifa
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Located in the heart of Dubai city, this mall welcomes over 
100 million visitors every year. The Dubai Mall boasts its 

1,200 and more retail outlets along with over 200 international 
dining experiences and an array of leisure and entertainment 

options for families.

A mall like no other, the Dubai Mall covers an area of more than 1 
million sq m which is equivalent to that of 200 football pitches. While 

lovers of high fashion can buy apparel from over 70 signature outlets, 
art connoisseurs can have a good time at the new Zabeel extension of the 

mall which has an incredible display of art across its 15,000 sq m space. 
Take a break off your shopping spree by savouring gourmet dining at the 

Fashion Avenue, with local and global cuisines.

Dubai Mall
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Dubai Creek

Dubai Creek reminds us of the lost Arabian world. Located in the heart of Dubai, the 
creek separates two major districts, Bur Dubai and Deira that played an important 
role in Dubai’s transformation into what it is today. Traditional wooden dhows, 
old-style souks, heritage buildings, museums, Bajreels and intoxicating aroma of 
Arabian perfumes and spices define the traditional life of the Emiratis like nothing 
else.

The Dubai Creek is still one of Dubai’s leading tourist attractions attracting more 
than 10,000 of visitors every day. The historical district of Al Seef, which overlooks 
Dubai Creek also, hosts fireworks display during special occasions such as New Year, 
Eid and Christmas.
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Jumeirah Beach

The shimmering Jumeirah Beach is one of the top locations for leisure tourists to sit 
back and bask in the sun. Jumeirah Beach is one of Dubai’s most popular and most 
frequented beaches due to its proximity to the top malls and stores. Located on 
the banks of the Persian Gulf, the beach provides a perfect escape and a delightful 
experience in one of the world’s most travelled destinations.

There are private cabanas for guests to enjoy relaxed vacation and indulge in 
water sports in the sea waters. During the Food Glorious Festival, Jumeirah Beach 
experiences a massive footfall for about a week.
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How to reach?

By metro

By taxi

By bus

The Dubai Red Line Metro is the 
fastest and most sustainable way 
to reach Dubai Exhibition Centre 
in one and half hour. The metro 
line is currently extended up to 
the site to make metro travel 
from the airport an easy thing.

Taxis are common and affordable 
modes of conveyance in Dubai. 
By downloading apps you can 
easily book a taxi to reach Dubai 
Exhibition Centre from Dubai 
International Airport (DXB) and Al 
Maktoum International Airport/
Dubai World Central (DWC). It 
takes about 10 minutes from Al 
Maktoum International Airport/
Dubai World Central (DWC) and 40 
minutes from Dubai International 
Airport (DXB) to reach Dubai 
Exhibition Centre.

Bus routes span 4,110 sq km 
area across the Emirate of Dubai 
on any working day. For an 
affordable journey to the Dubai 
Exhibition Centre, public buses 
are a good choice.

Image credit: visitdubai
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TECH TALK

Understanding NPS 
in Event Industry

In any business or organisation, 
Net Promoter Score (NPS) 

is an essential metric for 
understanding customer 

perception, reviews and 
responses. Widely used across 

many industries, NPS allows 
diverse sectors to compare their 

performance to one another; for 
example, event planners can use it to 

benchmark their performance against 
other events or even other service 

sectors such as hospitality or banking.

Originally popularised by Harvard Business 
Review scholar, Fred Reichheld in 2003, 

NPS and the Net Promoter System were 
later formalised by the Bain Company as a 

way to measure customer passion and loyalty. 
Today, NPS is the most effective way to gauge 

customer satisfaction and is used by brands 
around the world.
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Importance of NPS System

Before delving into the use of NPS, it is essential to understand why it should be integrated into 
every business or sector today. To begin with, the process is straightforward to implement and 
presents no additional challenges. There is no need to sift through customer inquiries to assess the 
success of an event or brand. Additionally, it is a dependable mechanism for the market to maintain 
customer loyalty. It is worth noting that customers who are not approached are significantly more 
likely to switch to a competitor or become more loyal to them.

Since its introduction, NPS has been widely adopted by many different sectors of the economy. It 
provides invaluable insights to businesses in the United States and around the world. Nevertheless, 
NPS surveys can still be beneficial in fostering customer loyalty and growth, which are key objectives 
for any organisation.

Employing a business to conduct customer research can be costly. The feedback-gathering platforms 
offer a cost-effective alternative. These platforms provide the tools to conduct full-fledged customer 
research in-house and offer features that can benefit multiple teams. Adopting feedback tools also 
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makes you autonomous, which can significantly 
reduce costs. According to NPS best practices, 
surveys should be conducted regularly and in 
conjunction with other research methodologies. 
This allows you to do all of the research in-house, 
saving you money.

NPS can be a useful tool for forecasting growth, 
but it is not the most accurate predictor as it 
only considers referrals. Additionally, the NPS 
score reflects readiness to recommend rather 
than actual recommendations, so the survey 
results should not be taken as unbeatable 
proof.

NPS in the 
Events Industry 

In an event, it is imperative to know the reaction and reviews of the attendees. Especially 
when it is a virtual event, the importance cannot be emphasised enough. The events business 
is one economic area that can fully benefit from NPS scores. Customer experience is, after all, 
the new marketing. Yet, organisers continue to employ thorough satisfaction questionnaires. 
As a result, they do not have complete adherence from participants. Since your first NPS 
Survey, your chances of receiving a response increases tremendously.

The main benefit of an NPS survey for events is that it aids in the recruitment of sponsors for 
future events. If your event's NPS is high, you can utilise this information to attract additional 
sponsors in future editions. If the NPS is not satisfactory, now is the time to make necessary 
changes. Gaining the trust of a sponsor requires demonstrating what improvements have 
been made and what benefits are expected.
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How Can You Apply NPS in Events?

Because events are a particular product with a distinct set of characteristics, you may make the 
NPS measuring scale more objective. For example, lowering the scale from 0 to 10 by a score 
of 0 to 5. You can ask attendees and delegates to submit to this satisfaction survey using email 
marketing or event software that includes this functionality.

Even so, an event app can aid with participant satisfaction. This is because it promotes optimal 
event networking by providing a unique form of engagement between participants and 
organisers. Disseminating the right message and information, as well as contacting the event 
speaker through the app, can all help you reach this aim.
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https://www.travelandtourworld.com
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Calendar of Events 

2023
IITM Kolkata
Kolkata, India

iitmindia.com/

ITM Moscow 
Moscow, Russia

www.itmexpo.ru/en/

IITM Ahmedabad
Ahmedabad, India

iitmindia.com/

March 03- 05, 2023

March 13 -15, 2023

March 16-18, 2023

ITB Berlin 
Berlin, Germany

itb.com/en/

March 07-09, 2023
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BRITISH TOURISM & 
TRAVEL SHOW

Milano, Italy
bit.fieramilano.it

SALON DES SENIORS
Paris, France

salondesseniors.com/

March 22-23, 2023

March, 22-25, 2023

MITT
Crocus Expo, Pavilion 1, Moscow

https://mitt.ru/en/

IT&CM CHINA
Shanghai, China,
itcmchina.com/

March 16-18, 2023

March 21-23, 2023
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