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Indonesia is noted for beautiful countryside, culture and history. 
But it has a MICE importance too. To know, read this article to 
know about country’s rapid development in business tourism. 

Known as the business capital of Sweden, Stockholm allures 
event planners with state-of-art convention centers and world-
class luxurious hotels. 

Millennials and Generation Z are embracing coworking spaces 
as they prefer flexible jobs and more start-ups are building their 
business on roads. Also take a look at an exclusive interview of 
Murray Clark, CEO and Founder of Neigbourgood.

Birmingham is known as the fastest growing MICE destination 
outside London, welcoming more than 619,000 business 
travellers. Considered as the 'City of a Thousand Trades', 
Birmingham is a city where radiant minds meet.

Smart meetings and events planners know that their 
attendees need the latest technology to get their jobs 
done efficiently. Read this article to know more on tech-
savvy convention centres around the world.
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Dear Readers, 

MICE tourism is a niche segment in the global tourism market. It has 
abundant potential and is gaining significance worldwide due to the growth 
of business tourism. Traditionally, meetings have been predominantly 
face-to-face, however, the COVID-19 crisis has shifted meetings towards 
virtual events.

In this edition, we are covering co-working spaces, which is now a trend 
among Generation Z and millennials. Here you can also find insights on 
new co-working spaces and their trend in an exclusive interview of Murray 
Clark, CEO and Founder of Neigbourgood. 

Also, you read here about United Kingdom’s one of the most affluent 
meeting venues, Birmingham. 

As you go in-depth, you can have a chance to know about the Swedish 
capital city Stockholm. Read our Spotlight On to know how Stockholm 
becomes a great choice for MICE delegates. 

We conclude this edition with the role of tech-savvy convention centres 
around the world. This article explains how these convention centres 
embraced the finest and upgraded technology to run any business events, 
meetings or any trade fair or exhibitions. 

So keep reading and stay updated.
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CENTRE OF ATTRACTION

Indonesia
A booming hub for MICE tourism

Indonesia is home to numerous islands with undiscovered treasures in its diverse 
landscape, cultures and cities. The country has recently attracted much attention, 
hugely contributing to the tourism industry. It has approximately 13,000 islands 
under its jurisdiction. With a massive population of over 240 million people speaking 
250 different languages, Indonesia is the largest archipelago. 
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Apart from being a charming 
and alluring spot for holidays 
and travel, Indonesia's MICE 
tourism sector has an important 
role to play in the entire economy 
of the country. There has been a noticeable and steady rise in 
foreign tourists’ arrivals in the last few years. This has led to 
an increase in convention centres and bureaus in the country. 
It boasts of providing opportunities to creators and achievers 
from around the globe. For MICE travellers, the country has 
become a burgeoning spot.
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Balai Sidang Jakarta Convention Center

Indonesia Convention 
Exhibition (ICE Indonesia)

The Balai Sidang Jakarta Convention Center is everything you 
are looking for in a convention centre. Nestled at the heart of 
Jakarta, this centre is stylish, versatile and strategic in its space 
and facilities. The centre includes two exhibition halls and 10 
flexible meeting rooms for the convenience of event hosting. 
The area caters to all kinds of events. The highlight of this 
centre is an interpretation system that can translate up 
to 12 different languages. The centre lies amidst many 
hotels, making it easy and accessible for foreign 
travellers. 

Indonesia Convention Exhibition or the ICE 
is a perfect event destination for business 

tourists. It has hosted several national and 
international events. It is among the most 

spacious and largest convention centres in 
Indonesia, with an area of 22 hectares. The 

property is owned and managed by PT Indonesia 
International Expo. The centre strives to provide 

comfort, opportunities, impeccable facilities and 
incredible services. It offers 10 exhibition halls with 

an additional 50,000 sq.m. of outdoor space, a 12,000 
sq.m. pre-function lobby, and a 4,000 sq.m. space for 

convention hall.
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Indonesian Convention and Exhibition Bureau 

Bali Nusa Dua 
Convention Center

The INACEB was founded in Jakarta in March 2016. The 
centre has become a leading MICE destination for 

national and international meetings and events. In 
the next five to six years, the centre aims to be a 

strengthening force for MICE travellers. 

Bali Nusa Dua Convention Center offers a brilliant 
infrastructure with approximately 4,000 rooms, golf clubs, 
amphitheatre, luxurious shops, cafes and more. It also 
includes a mystical white sandy beach in close proximity. The 
centre also takes pride in having a 5,000 sq.m. area, which is 
designed specifically for any event. It aims to provide impeccable 
service, convenience, outstanding facilities in the most professional way. It also 
offers 44 multi-functional rooms that consist of sub-division halls. 
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Meeting and Business:  
A pause in COVID-19 Crisis

Amidst the COVID-19 pandemic, the face of 
the tourism industry, including the business 
scenario, has changed. The country now 
focuses more on digital technologies 
and services. Indonesia witnessed an 
economic fall that was evident in the 
IHSG and the Rupiah. However, the 
government comes forth with 
alternate plans to uplift the 
economy. The government 
strongly urges social 
distancing and work-from-
home policies. 
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Tourist Attractions 
Besides being a hub for national and 
international meeting scenarios and a 
hotspot for events, Indonesia also includes 
enticing tourist attractions. There are 
immense opportunities to explore the idyllic 
and dazzling beauty of the beaches, or you 
can take a stroll on the streets of Jakarta. 
Regardless of what you choose for yourself, 
the country is sure to offer you a splendid 
experience. 
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Bali beaches are undoubtedly the most coveted tourist location in Indonesia. Anyone 
travelling to Bali is exposed to the mystical beauty of the lake, the warm blue waters 
and an experience of a lifetime.

•	 Bali	Beaches	
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If you love to unveil the culture of different places, Borobudur in Indonesia will ideally 
give you the chance to do it. This ancient temple is a culturally valued site and a significant 
landmark in the country. It is also among the top UNESCO World Heritage Sites.

•	 Borobudur
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Over the years, the Gili Islands 
have developed steady 
popularity among backpackers 
and tourists. The picturesque 
beauty of the island is 
unrivalled. The Gili Islands are 
a must-visit, if you are looking 
for a scope to rejuvenate your 
mind and soul.

•	 Gili	Islands
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•	 Tanjung	Putting	

This National Park is situated on the island 
of Borneo. It has become a captivating 
site for ecotourism, with the opportunity 
to explore and witness the wildlife in the 
country. 
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•	 Sacred	Monkey	Forest
If you are willing to delve into the area's local wildlife, you must visit the Sacred 
Monkey Forest, Ubud. Here, you will find different species of monkeys and a 
chance to embrace the majesty of the island. 
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Top Hotels
A visit to a new destination is always incomplete without good hotels. 
A comfortable and luxurious stay is a prerequisite for a delightful travel 
experience. Some of the top-tier hotels in the country for a perfect 
stay are as follows –
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Katamama: »  Situated in Seminyak, Bali, this hotel 
is sure to attract you with its mystical design and 
unmatched services. It lies in close proximity to 
some of Bali's most loved beaches.   

The Oberoi Lombok: »  This hotel is located 
on the enchanting Medana Bay that offers a 
panoramic view of the beaches and the natural 
beauty outside. The Oberoi Lombok is among 
the luxurious hotels in Indonesia, offering you a 
relaxing and comfortable stay.  

The Legian Bali: »  The Legian Bali amalgamates 
tropical elegance, style, comfort and class. The 
hotel is a site for tranquility and divine magical 
beauty. 

Amankila: »  This hotel is a secluded seaside resort 
that is among the most exclusive hotel brands. Its 
ability to grant guests calmness and peace is what 
outshines the resort, among others.   

With several significant convention sites and 
bureaus, Indonesia ranks among the most 
coveted locations for meetings and events.
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Stockholm
Culturally Beautiful MICE Venue

Stockholm is the cultural and business capital of Sweden. It 
is also the administrative seat of the Swedish government. 
Stockholm is the most dynamic and ever- evolving business 
city in the Scandinavian region. 

Stockholm preserves its historical cores. The city is dotted 
with Viking era royal palaces, cobble-stoned streets, world-
class museums and internationally acclaimed art galleries.  

Spotlight On
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The street of the city brims with shops, flea markets, cafes and bistros, all of them 
displaying the rich Swedish culture. You will also get a chance to cross the pedestrian 
bridges that connect the islands.

Great Choice  
for MICE 

Delegates

Stockholm is a great choice for all MICE tourists. The city is 
favourite of both first time and repeat visitors. Here the MICE 
groups can return to a familiar location and still have an entirely 
new experience.
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Best Meeting 
Spaces

Stockholm City Conference Centre

Stockholm Waterfront Congress Centre

Stockholm City Conference Centre is Europe’s largest and most  
memorable conference and convention venue. Stockholm City Conference 
Centre has a total of 50 conference rooms with upscale facilities that can 
accommodate MICE groups from 5 to 1,400 people. There is a combined 
total capacity for 4,000 visitors.

Stockholm Waterfront Congress Centre is designed to generate perfect 
meetings to promote the brand. The 14,000 m2 centre comprises of rooms 
that are fully equipped with modern technology and meeting facilities 
of flexible capacities. The congress centre features modern exhibition 
facilities. The flexible foyer areas of this meeting venue add up to 3,000 
m2 space. 
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Stockholmsmässan

Stockholmsmässan International Congress & Exhibition Centre is 
the leading organiser of meetings. This exhibition centre offers 
the perfect venue for all kinds of events, ranging from corporate 

conferences, international summits to trade shows and public 
exhibitions.

Image Courtesy: Visit Stockholm
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Preferred 
hotels to stay

Nordic Light Hotel

Nordic Light Hotel has 159 
rooms and 10 suites, which 
were renovated with 
Nordic feel and design in 
2017. Nordic Light Hotel 
offers complimentary 
breakfast and wifi, gym, 
as well as unbelievable 
conference and event 
opportunities.
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Hilton Stockholm Slussen

Scandic Continental Stockholm

Hilton Stockholm Slussen 
is located just a walking 
distance to the centre and 
overlooks the Stockholm 
City skyline including the 
Old Town. It offers 16 
flexible meeting rooms 
with a total of 11,186 
sq.ft of meeting space. Its 
largest meeting space can 
host groups of up to 286 
delegates. 

Scandic Continental is 
located opposite the 
Central Station. This 
hotel was opened in 2016 
with 25 modern meeting 
rooms. This hotel creates 
a serene ambience with 
natural elements.
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Tourist  
Delights 

Lake Mälaren

Stortoget

Djurgården

After hectic work schedule, you can have a 
walk along the lakeside of Malaren. The best 
thing to do is to have a leafy Stockholm trail 
that provides views of the Old Town and its 
medieval spires.

Stortoget is one of the oldest squares in the city. 
Located in Old Town, here the narrow alleys are 
flanked by towering town houses and bustling 
bars and cafes. 

Djurgården has calm waterside and woodland 
trails. Explore the museums and walk along the 
island which boasts several of the capital’s most 
popular attractions. At the open-air Skansen, 
visitors can stroll through five centuries of 
Swedish houses and farmsteads and observe 
wild Nordic animals.
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Tantolunden

Tantolunden has more than a hundred 
allotments and brightly painted wooden 
cottages which are tucked away on the 
hillside. Think about perfectly-manicured 
flower beds and terracotta-red miniature 
homes. In the park, there is a mini golf, 
two outdoor gyms and plenty of benches 
from where you can watch the boats pass 
by during summer. In winter, it’s a well-
trodden spot for a Sunday walk, or even a 
toboggan ride during snowfall.

Stockholm has cosmopolitan sophistication 
and Scandinavian architecture. Its 
breathtaking natural habitat and outdoor 
adventure offer abundant scope to any 
MICE group to enjoy the city. 
 

Image Courtesy: Visit Stockholm
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MICE Bites
PCMA announces expanded 
leadership structure

Korea promotes its MICE oriented destinations to global  
event planners

PCMA President and CEO Sherrif Karamat, CAE 
announced a new and expanded leadership 
structure that reflects the association’s continued 
transformation toward the global leader in the 
business events industry, and supports the business 
events communities throughout the APAC, EMEA 
and LATAM regions.

Karamat said that there has never been a greater 
need for people and communities everywhere to 
come together to confront our economic and social 
challenges. The business events have the power to 
do just that, and then need localised presence by 
region with impactful leaders to make it happen.

In the presence of the ongoing COVID-19 situation, the Korea MICE Bureau is gearing to promote the 
the unique MICE venues and destinations with a brand new marketing campaign. The new campaign 
features a set of promotional videos along with SNS and media contents.

The Korea Unique Venue program comprises a list of recommended top-notch and unique MICE 
venues in Korea, selected based on their ability to host MICE events while offering unconventional 
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Harrogate Convention Centre has hosted a government pilot event, its first major event following 
its conversion from a Nightingale Hospital. 
The Home and Gift Buyers’ Festival and the 
Manchester Furniture Show attracted 10,000 
visitors to the town, with an estimated 
economic impact of £750,000. The four-day 
event was a part of the government’s Events 
Research Programme (ERP).

In a message of support to Harrogate 
Convention Centre, Prime Minister Boris 
Johnson said that the Harrogate Convention 
Centre is a great asset to the local economy, 
and he is so glad to hear that it is now back 
and ready to take part in the Events Research 
Programme pilot. The past year has been an immense challenge for the whole country and now, with 
the aid of events like this, they will all be one step closer to normality.

Harrogate Convention Centre hosts major government  
pilot event

settings for memorable experiences to the 
global MICE visitors.

These exceptional locations portrays Korea’s 
rich history, colourful culture and tradition. 
These destinations also bears a selection 
including everything from cruise ships to 
traditional folk villages to sate of art national 
museums. The programme began in 2018 
with a list of 20 venues, and since then has 
expanded to include a total of 39 venues.
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All attendees were required to certify either two vaccinations at least two weeks prior to attending or 
a negative NHS lateral flow test at least 48 hours before attending.

Russell Rule, show director of Home & Gift Buyers’ Festival, said that they worked hard to ensure 
health and safety were paramount. Within that context, it was very welcomed to see the appetite and 
enthusiasm for an in-person buying and selling event. Harrogate is a fantastic spa town with its choice 
of hotels, bars and restaurants. This was the first year they brought their sister show, the Manchester 
Furniture Show, with over 5,000 specialist furniture and interiors buyers at the event. 

Hong Kong Convention and Exhibition Centre boosts up to  
encourage public vaccination

Hong Kong Convention and Exhibition Centre (Management) Limited (“HML”) takes the lead to safeguard 
health and safety of event attendees by continuously enhancing stringent preventive measures at the 
Hong Kong Convention and Exhibition Centre (“HKCEC”), and launching a city-wide “Vaccination for 
All” HKCEC Lucky Draw (“the Lucky Draw”) to encourage public vaccination.

HML is committed to provide a safe and hygienic environment for events and to give peace of mind 
to attendees. With large scale public shows 
lined up in the July and August, latest measures 
include deploying robots to apply disinfectants, 
spraying anti-virus disinfection coating in event 
venues and public circulation areas, installing 
new air handling units with UV lamps, and 
providing contactless payment options in F&B 
outlets.

 All staff members and contractor workers 
involving in exhibition operations must present 
either their negative COVID-19 test results or 
vaccination records before being admitted to 
event venues.
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We are currently standing in a time when business 
spaces are no longer confined to traditional four-
walled office setting. Ever since the outbreak of the 
COVID-19 pandemic, remote working model has 
gained immense popularity in every sector across the 
globe. The changing office environment has resulted 
in the need of more flexible, affordable, creative, 
convenient and remote working spaces.

The changing habit of corporate professionals gave rise to 
a new form of working environment known as coworking 
spaces. These creative working spaces are slowly gaining 
popularity amongst MICE travellers. Coworking spaces 
are the ideal setting for freelancers, mobile professionals, 
MICE travellers and entrepreneurs, among others.

COVER STORY

COWORKING SPACES 
AND MICE TRAVELLERS
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What is a Coworking Space?

A coworking space is commonly defined as a shared workspace. It is a kind of specially 
arranged setting that allows workers from different companies work under the same 
shared working office. Coworking spaces are known for being convenient and 
affordable in nature. It is particularly suitable for remote workers, MICE travellers, 
freelance professionals as well as members of small-scale enterprises, among 
others. 

In addition to providing a physical working space, coworking spaces also 
help to establish a community of professionals. Coworking spaces can 
be rented on both long-term and short-term basis. All costs of the 
space including infrastructure, equipment, services and utilities are 
shared by coworkers using the space at 
a similar time. 
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Benefits of Coworking Spaces for MICE travellers 

Coworking spaces are gradually becoming 
popular among MICE travellers. Coworking 
spaces that are available for hiring on a 
temporary basis are perfectly suitable for MICE 
travellers. The ideal coworking space for a 
business or corporate traveller is the one where 
they can check-in by hour. These spaces allow 
MICE travellers to have a professional workspace 
for a short period of time that not only allows them 
to work in a proficient setting but also helps them to 
network with contemporaries while on the go. 

Flexibility:
The flexible nature of a coworking space is the 
key benefit for MICE travellers. More recently, 
coworking spaces have started allowing MICE 
professionals to book their workstations on 
hourly rates or day-by-day basis. This helps 
business travellers to experience the facility 
of a personal working space from anywhere 
in the world. These spaces perfectly blend 
with the working traveller’s way of life. 
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Affordability:

Networking: 

Coworking spaces allow MICE travellers to enjoy top-class 
working facilities in an affordable rate. These spaces help 
corporate travellers to have cost savings by conveniently 
sharing the price of services, utilities, supplies and other 
necessary amenities with other workers sharing the same 
workspace.

Another important benefit MICE travellers can earn from coworking 
spaces is the power of networking. These shared workspaces allow 
business travellers to connect with other entrepreneurs in person. It 
gives them the opportunity to meet and interact with other domestic and 
international MICE travellers. These connections often give MICE professionals 
the scope to collaborate with other like minded individuals. It opens a vast 
pool of networking opportunities and leads to more connections.
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Professionalism:

Productivity:

A coworking space provides all the amenities a MICE traveller needs to work in a professional 
environment. It offers a personal work desk or singular cubicle, secure and high-speed internet 
connection, required technological assistance, office supplies as well as in-house receptionists. 
Coworking spaces provide every facility a business professional need to work in a comfortable 
and convenient atmosphere. Some coworking spaces have even started offering meditation 
rooms for corporate travellers to relax and rejuvenate between their work schedules. 

The personalised and comforting atmosphere also gives MICE professionals a boost to work 
harder. The professionals are often inspired by watching other creative minds and dedicated 
workers present in the same working space. A room full of hardworking individuals leaves 
everyone motivated to do better. The sense of being under a social surveillance also 
keeps workers engaged allowing them to work faster and more effectively. 
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Things to Consider

Coworking spaces have been a part of the corporate industry since the last decade. However, its growing 
importance within MICE travellers is relatively new. Therefore, there a few things MICE travellers should 
keep in mind before booking a coworking space to have the best working experience:

Make sure to book a coworking space that caters to your individual needs. Check if the format of  »
booking fits your requirement as most MICE travellers often require a space for a limited number 
of hours or days. 

Always choose a coworking space that is situated in a convenient location near your convention  »
centre, meeting venue or hotel. 
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Check if the workspace provides you all the necessary services and equipment required  »
for successfully working inside a professional corporate environment. 

Also make sure if you are comfortable to work under the public eye and presence of other  »
individuals under the same roof does not distract you from your desired professional 
goal. 
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INTERVIEW ZONE

In an exclusive interview with MICE 
Travel Advisor, Murray Clark, CEO and 
Founder of Neigbourgood talks about 
the importance of co-working spaces 
for MICE travellers and shares details on 
the unique brand-new co-working space 
Neighbourgood East City.

MICE Travel Advisor: Tell us something about 
Neighbourgood. What led to the creation of 

t h e unique co-living and co-working spaces?
 
Murray Clark: The world is changing.  People are searching for more collaborative flexible all-
inclusive living and working spaces that are both affordable and accessible.  We recognised 
how the world’s biggest asset class was slow to change to the needs of the modern-day 

Murray Clark
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renter and we wanted to create a company that responded to the needs of what people 
actually need.  The community centric living and working spaces across the city of Cape 
Town where you know your neighbour, where you appreciate the word “good” and what 
it means to society and where you can stay with us for a day or a year based on whatever 
your requirements are. 

MICE Travel Advisor: Do you think co-working spaces hold a specific importance for 
MICE/Business/Corporate travellers?   

Murray Clark: This is absolutely right that co-working spaces is now playing pivotal role 
for corporate travellers. The business travellers from both small and large companies 
have the need for flexibility and a stimulating collaborative working environment and our 
product offers that.
 
Because we also offer living spaces (short and 
long term) it is super convenient because when 
you stay with us you have access to our co-
workspaces across the city.  We also offer daily 
wellness events and activations, socials and an 
opportunity to meet with other like-minded 
neighbours which encourage people to get to 
know each other and in a post-COVID-19 world 
we believe that that’s really important.  It gives 
an authentic human connection. 

MICE Travel Advisor:  Share something about the latest hybrid co-living, co-working and 
hospitality concept in Cape Town Central Business District. 

Murray Clark: Our East City location consists of 106 suites, a co-working space, members 
lounge, wellness area, ground floor café, a Barbour and is located within 100m from the 
famous Company Gardens and parliament itself. We offer space based on our customer 
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demands (anything from 1 day 
to a year) and we layer your 
stay with us with access to our 
daily events and activations 
that speak to the core of 
who we are as a community 
brand.  Our ground floor café 
(Bread Milk and Honey) is an 
institution in the area and is 
open every day for our guests 
to enjoy.  Our workspace and 
common lounge areas are 
located on the first floor and 
offer a place for our members/
guests to relax, watch a movie 
or just get some work done 
on a busy day.  It also offers 
a shared kitchen which by 

design, bring people together as we believe cooking and sharing a meal around a 
table with friends is important part of what we stand for as a brand.

MICE Travel Advisor:  Do you think the Neighbourgood East City will attract more 
MICE travellers to Cape Town CBD? 

Murray Clark: We believe Neighbourgood East City is perfectly positioned within 
the city to offer MICE travellers a completely unique and authentic travel experience 
where you can live like a local Capetonian and meet other like-minded people from 
across the world.   Our location is superb and our integrated living and working spaces 
offer a solution to the modern business traveller.   The space is also both inviting and 
warm which is important to us from a culture perspective. 
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MICE Travel Advisor: What were the challenges faced 
by Neighbourgood due to the COVID-19 pandemic? 
How did the company overcome those challenges?
  
Murray Clark: Neighbourgood as a company was 
founded during the epidemic.  Our model is defensive 
in that we can flex between both defensive long stay 
client requirements (3 months, 6months, 9 months 
and 12 months membership agreements) that offer 
stability and then as and when the market returns, 
short stay as well.  At the moment, 70-80% of our 
spaces are filled with longer stay members (digital 
nomads and Cape Town locals) who are living with us 
at any one of our locations across the city. Our model is 
highly flexible and efficient which for us is an absolute 
necessity where space and traditional hospitality as 
we know it has changed forever. 

MICE Travel Advisor: What does the future of co-
living and co-working industry look like, especially 
in the post-pandemic world?   

Murray Clark: We believe the future will be good for us!  Whether you are 23-years-old 
post graduate or a 35-years-old professional we all seek community and a place where 
we can connect with other like-“minded” people.  Both the co-living and working industry 
is synonymous for providing opportunities to collaborate and meet with people and so 
in a post pandemic world I believe the future of both industries is extremely bright. 
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MICE Appointments
Kelley Hogan appointed Regional Sales Director for 
the Northwest Territories at Scenic Group USA

Morganne Abou-Haydar appointed Events 
Manager of UKinbound

Kelley Hogan has been appointed as the Regional Sales 
Director for the Northwest Territories at Scenic Group USA. 
The travel sales veteran will be responsible for supporting 
the sales and trade marketing efforts of Scenic and Emerald 
Cruises’ travel partners in Washington, Oregon, Idaho, 
Montana, Alaska, North and South Dakota, Wyoming, Utah, 
Colorado and Northern California.

Morganne Abou-Haydar has been appointed as the Events 
Manager of UKinbound. A seasoned events professional, Abou-
Haydar brings with her a passion for planning, creativity and 
communications, having spent over three years as events 
manager at Wedgewood DMC Group in both London and 
Paris.



MICE Travel Advisor40 MICE Travel Advisor 41MICE Travel Advisor40 MICE Travel Advisor 41

Sagid Zaremukov appointed CEO of the Russian 
Convention Bureau

Sophie Beasor is the new GM at Event 
Marketing Association (EMA)

Sagid Zaremukov has been appointed CEO of the Russian 
Convention Bureau. He comes with more than 15 years of 
experience in large companies in the event industry. Prior to 
joining the RCB, he held executive positions in the RESTEC Group 
of Companies, one of the leading organisations in the Russian 
convention and exhibition market.

Sophie Beasor  has been appointed as the new general manager 
at the Event Marketing Association (EMA). The EMA is a United 
Kingdom industry association for the in-house corporate event 
professional with more than 1,200 members across the U.K. 
Beasor will be taking over from Narain in overseeing the day-
to-day running of the association and supporting the council 
and committees to drive the strategy forward over the coming 
year.



VENUE CHECK

Birmingham, also known as the 'Second City,' is 
considered the largest city in England after London. 
As history goes, England is steeped in rich culture 
and heritage. However, Birmingham, along with its 
rich culture and diversity, is considered the 'City 
of a Thousand Trades' due to its popularity as the 
world's first manufacturing town. Enriched by the 
innovators of the world, Birmingham is a city where 
brilliant minds meet. 
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BIRMINGHAM
Where Ideas Transform 

Into Reality



Birmingham boasts of possessing and inviting creators and achievers from around the globe. With 
unparalleled connectivity, brilliant opportunities and an array of venues, the city has evolved as a 
world-stage destination. Nestled at the heart of the country, Birmingham proudly embraces and 
hosts significant business events and meetings. The city is home to prominent convention bureaus 
and centres and has emerged as a popular choice for MICE travellers. 

Birmingham 2022 Commonwealth Games is an incredible 
opportunity for investment and tourism opportunities for the UK. 
The Business and Tourism Programme (BATP) will be built by the 
games to entice and attract the attention of as many audiences as it 
can. The games will undoubtedly call for more visitors, trade, events, 
conferences, and investments into Birmingham. It is a brilliant way 
to reach out to a greater audience.

MICE Travel Advisor42 MICE Travel Advisor 43



International Convention Centre (ICC Birmingham)

The International Convention Centre started in 1987. It's been 29 years since its inception, 
and ICC still believes that a great and successful event can exude success. The centre 
offers soundproof conference rooms. Separate registration areas, flexible spaces and clear 
signposting are among the multiple amenities of the centre. There are over 20 conference 
halls with varied seat capacities and 12 executive rooms. The most vital aspect of any 
convention centre is its security. The ICC has hosted events like the G8 summit, so the 
security here is optimal.
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National Exhibition Centre

The National Exhibition Centre opened in 
1976. Since then, the centre has evolved 
tremendously, hosting some of the biggest 
events in the U.K. It started with merely 18 
conference and exhibition halls and today it 
comprises 32 conference suites and several 
enticing outdoor spaces. Over the last 40 years, 
the centre has hosted several crucial events 
gathering people from across the globe. The 
centre today hosts approximately 2.3 million 
guests and 500 events yearly. 

Easy car parking »
Electric car charging points »
Prayer room and chaplaincy  »
Convenient cash-points  »
Easy accessibility »
Shuttle buses and taxis »
Free Wi-Fi »
Refreshments and restrooms »
Baby changing or feeding facilities  »
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The Eastside Room
The Eastside Room is among the newly emerging convention centres combining Birmingham's 
rich industrial heritage and the enthusiastic minds of businesses. The Affinity Space in 
the centre is the perfect canvas for your next event or conference. Whether it is work or 
play, the luxurious suite offers both impeccably. It covers an area of 888 sq.m. that can 
accommodate 1200 people. Few of the largest events in Birmingham are held here at the 
Eastside Room. 

They have a dedicated registration area with soundproof spaces. They also offer beautiful 
hotel accommodations located adjacent to the venue, which makes it convenient for 
business travellers. The Eastside Room in Birmingham is among the most coveted convention 
centres in the country.
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Birmingham Conference and Events Centre

The Birmingham Conference and Events Centre is known as the home of magnificent conferences. 
Located in the heart of the city, a few walks away from Birmingham New Street station, the 
venue takes pride in having spaces spread across 2000 sq.m. It can accommodate over 1000 
delegates.

The décor of the rooms complements the fresh and productive minds. To make events and 
conferences memorable, it offers lavish dinner and refreshment stations. Whether you wish to 
opt for a light breakfast or some lip-smacking desserts, they have it all. The ground floor includes 
seven flexible spaces. The first floor consists of 16 meeting suites. The second floor boasts a 
private space that can be divided to organise two events or one big gathering. No matter what 
function you are here to attend, the team of the BCEC offers you impeccable services with utmost 
guidance and support. 
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Meeting Scenario amidst the COVID Surge

Amidst the COVID-19 crisis, the world has witnessed a halt, even with international and national 
business meets. In Birmingham, one of the most renowned convention spots in the UK, a few 
protocols have been passed by the government. Even though the restrictions are lifted, each 
individual needs to take their health into consideration. In case of meetings and events, the 
following points need to be followed –

Outdoor meetings are encouraged. »
The government encourages people to cover their faces when surrounded by people.  »
No limits on social contact. »
There will not be a number limited in terms of people  »
attending the conference, event, or meeting. 
The numbers, proximity and duration of social contacts during events  »
need to be minimised to alleviate the risk of a case surge.
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Tourist Attractions

Despite being known for its industrial heritage and convention bureaus, Birmingham has paved its 
way to being one of the most visited cities in England. The reason being delicious food and drinks, 
rock music, bustling nightlife, diversity and captivating culture. The city takes pride in providing a 
breath of fresh air to all tourists and visitors. Planning a trip to this luxurious city means having 
enough to explore. Among the many attractions here, some of the best ones include –

Victoria Square and the City Center: The pedestrian-
friendly Victoria Square gives you the opportunity to 
witness some of the city's culture and heritage. Along 
the way, you can also get a glimpse of the Old Town Hall, 
a masterpiece of Victorian times.
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Birmingham Museum and Art Gallery:  
How can you visit Birmingham and not 
explore its art and culture? This museum 
and art gallery is considered one of the 
finest in the country. 

Jewellery Quarter: You get the perfect 
chance to delve into the finest jeweller's 
workshops at the Jewellery Quarter.  

Birmingham Wildlife Conservation Park: If you are 
looking for a chance to escape the bustling city life 
and embrace the natural world, here is the ideal 
spot.

MICE Travel Advisor50 MICE Travel Advisor 51



Among the many top-rated hotels in the city are –

Hyatt Regency Birmingham 

Genting Hotel 

The Edgbaston

Staying Cool at Rotunda

Park Regis 

With alluring conference venues reaching the skyline, 
Birmingham is a coveted destination for meetings 
packed with fascinating activities and locations for 
leisure and comfort. 
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TECH TALK

TECH-SAVVY CONFERENCE VENUES IN THE WORLD
Technological advancement has now become an integral part of the MICE industry. Over the years, 
convention centres and meeting venues across the world have embraced the finest technological 
facilities to provide world-class service to clients. Read on to know some of the technologically 
advanced conference venues around the world.
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Melbourne Convention 
and Exhibition Centre
The Melbourne Convention and Exhibition Centre 
(MCEC) is the winner of the INCON award for best Digital 
Infrastructure. The convention centre is known for its 
world-class technological facilities. In 2013, the centre 
made a number of technology investments. It introduced 

portable high-definition ultra-slim digital totems to 
provide extra branding and directional signage for events 
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and attendees. It also launched facilities like improved multimedia 
systems and live view capability to allow participants to view multiple 
video streams of their event rooms on a single screen from anywhere 
within their licensed event area. 

The centre also brought in new audio consoles, on-site rigging solutions 
and a slide advance system to allow event moderator or presenter to 
simultaneously control his/her PowerPoint slide shows via multiple 
computers using a fast handheld wireless device. MCEC also came up 
with a new visualisation studio to enable event organisers to work side-
by-side with MCEC’s technology team to design, create and view a virtual 
three-dimensional representation of their event spaces. In 2014, the 
Melbourne Convention and Exhibition Centre came up with a new tagline 
“Technology that brings your events to life” to promote the technological 
stronghold of the venue. 

Over the years, the centre has adopted an in-house approach by 
developing a brand new set of in-house technical tools that the majority 
of convention centre would source from external suppliers. One such tool 
is a social media feed inclusive of iPad moderation that can be displayed 
on LCD screens, room door cards and slides within event sessions. Event 
planners can also work in the MCEC visualisation studio with the in-house 
technology team to create 3D representations of event space, layout, 
audio, visual and lighting ahead of the event. Therefore, years after 
gaining recognition for its technological setup, the convention centre 
continues to live up to its name. 
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Image Courtesy @Melbourne Convention Centre
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SwissTech Convention Center
The ultramodern Swiss Tech Convention Center gives new meaning to flexibility with its 3,000-
seat modular amphitheatre that can be converted from conference auditorium to exhibition 
hall or banquet room in just 15 minutes with the help of a unique reconfigurable technology. 
The venue can also gradually be detached from the ground while releasing a large glass surface 
facing south and north allowing natural light into the vast conference room. The conference 
room can be further subdivided into different configurations with help of the movable walls 
and retractable seats. 
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Amidst a plethora of high-end technological facility, the Swiss Tech Convention 
Centre is best known for using technology to achieve sustainability. The centre 
uses geothermal pillars to support the building that helps in heating and cooling. 
The venue is recognised across the world for its Gratzel photovoltaic panels 
that come in transparent and coloured glazes to produce energy as well as to 
prevent the centre from overheating.

The technology uses an invention by Michael Gratzel, an EPFL researcher. With 
nearly 300 sq.m. of dye photovoltaic cells integrated into the western façade of 
the building, the centre marks the first application of the technology in a public 
building. Apart from being translucent, the angle of incidence of light makes 

no difference to the cells and can be vertically deployed 
without any loss in performance. In addition 

to generating electricity from renewable 
sources, they protect the building 

from direct sunlight and reduce the 
necessity for using cooling energy. 

Due to the unstable terrain where 
it was built, the centre rests 

on 200 piles. Five of them are 
experimental thermal piles 
with a depth of 20 m. They 
are embedded in concrete 
and not only constitute 
structural foundation 
and support elements, 
but also function as heat 
exchangers.
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Kuala Lumpur Convention Centre

The Kuala Lumpur Convention Centre has invested millions 
to develop a strong technological infrastructure over the 
years. Previous IT infrastructure included upgrades to 
the data centre backbone infrastructure, introduction 
of a digital walkie-talkie system, implementation of an 
Internet Protocol Closed-Circuit Television system and 
improvements to the virtualised server environment for 
the data centre.

In 2015, the Kuala Lumpur Convention Centre launched 
two technology projects –the Automated Speaker 
Preparation Room System – iSpeak and the Interactive 
Mobile Mapping App. In addition to manually adding 
materials to the presentation server for dissemination 
to the respective room/hall via the venue’s LAN, the 
new international software designer fully automates the 
procedure. 

The new software, also known as iSpeak, even allows 
presenters to upload, review, adjust and rehearse their 
presentation in real time. The Interactive Mobile Mapping 
App has been produced by the venue’s own technology 
department with Google partners. It enables clients to 
locate their whereabouts within the venue and serve as 
a path-finder and informative tool during events.
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The China National Convention Center was established in October 2009 and is the largest and newest 
convention centre in the country. Besides providing 40,000 sq.m. of exhibition space, 23,000 sq.m. 
of meeting space and 100 breakout meeting rooms, the venue also provides the finest technological 
support to event organisers and attendees. 

More recently, the centre launched the CNCC Virtual Tour, an online tool offering a panoramic view 
and video simulation of its interior and exterior. It uses a variety of videos and photograph-based 

China National Convention Center
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media supported by sound effects, music, narration and text. It helps event planners and delegates 
to have a look at the venue from any corner of the world. It also serves as a great marketing tool for 
the venue.  

Other benefits offered by CNCC Virtual Tour are access to venue guide, floor plans, location map 
and surrounding support areas. However, CNCC Virtual Tour not only acts as a promotional tool for 
the venue, but also makes it convenient for the event organiser to take a quick look at the centre 
before arriving for a detailed site inspection. The facility has been particularly appreciated in the 
post-pandemic world. 
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Another convention venue recognised for its high-class technological facility is the Amsterdam RAI 
Convention Centre. Amsterdam's Exhibition Centre, RAI has always been at the forefront of most 
innovative technology and sustainability practices. The centre has often been considered as the 
flag-bearer of innovation. 

Amsterdam is home to the Amsterdam Internet Exchange, one of the largest exchanges worldwide. 
RAI has been directly linked to the exchange, resulting in an internet speed that only a few venues 
experience across the globe. The centre also offers the one-of-a-kind virtual venue tour via its iPad 
app. The execution of the tour has been widely recognised. 

The rendering offers 360 degree detail that comes the closest to an in-person tour. Users can select 
specific areas of the venue and move the iPad around to look at the space. The rendering is so real 
that users often find it difficult to distinguish it from reality. 

Amsterdam RAI Convention Centre (RAI Amsterdam)
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SHOW HIGHLIGHT
IMEX America is set to return to Las Vegas 9 – 11 November bringing 
together the global business events community to plan and book 
everything from corporate incentive trips to agency client events.

About the Show

The show – celebrating its 10th edition at a new venue, 
Mandalay Bay - marks an important moment when the 
global events community can reconnect and celebrate 
meeting again face to face at a live event.

Registration for the show has had a very strong start 
- just one month after registration went live for IMEX 
America in Las Vegas this November, hosted buyer 
demand was higher than at the same point in 2019. 
Visitor buyers are also markedly more senior (by role) 
than at the same point in 2019.

IMEX AMERICA

When:  

9-11 November, 2021

Where:  

Mandalay Bay,  
Las Vegas, US
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Likewise, there has been strong demand from suppliers from the 
offset, with both North American and international exhibitors 
returning to the show in force, as well as the major hotel groups.  
North American destinations including Canada, Argentina, Atlanta, 
Boston, Santa Barbara, Indianapolis, Los Cabos, Memphis, Santa 
Fe, Puerto Rico and Vancouver are all confirmed. 

Hotels were among the first to book with Hyatt, Four Seasons, 
Wyndham Hotel Group, Hilton, Associated Luxury Hotels and 
Sonesta Hotels & Resorts all committed. 

Representation from the rest of the world currently includes Italy, 
Singapore, Jamaica, Dubrovnik, St Petersburg, Vienna, Brussels and 
Hawaii.

Strong Demand

Huge Learning Opportunities
It wouldn’t be IMEX America without a solid, topical education 
programme woven in. There are learning opportunities throughout the 
show, beginning with Smart Monday, powered by MPI – a free, full day 
of learning taking place on 8 November, the day before IMEX America 
begins. 

Smart Monday headliners include Janet Sperstad, Faculty Director at 
Madison College and Guy Bigwood, Managing Director of the Global 
Destination Sustainability Movement who together will discuss the 
regenerative revolution; Daniel Fox, an intrepid wilderness explorer, 
author and nature photographer, shares his off the grid experiences; Ruud 
Janssen and Roel Frissen founders of the Event Design Collective examine 
future-focused thinking and David Allison founder of Valuegraphics explains 
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why it’s values – not demographics – 
that influence behaviour and will prove 
the most powerful driver in the event 
industry’s regeneration.

There are also tailor-made opportunities 
for corporate and association planners to 
meet, connect and learn at the Executive 
Meeting Forum and Association Leadership 
Forum as well as sessions from IAEE, EIC and 
MPI, plus She Means Business a joint event by 
IMEX and tw magazine, supported by MPI.

Each day begins with an MPI keynote. Movers 
and shakers from outside the business event 
industry will each bring their unique world view 
to the show - expect an award-winning Harvard-
trained doctor, one of the ‘most likeable authors 
in the world’ plus the founder of a global dance 
movement and community.

The Inspiration Hub is once again home to show 
floor education, delivering a packed scheduled 
of learning opportunities curated into new tracks 
designed to address the business needs of late 
2021: Creativity in communication; Diversity and 
accessibility; Innovation and tech; Professional 
development and upskilling; Purposeful recovery; 
Sustainability and nature.

Images Credit: IMEX Group
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New: People & Planet Village
Carina Bauer, CEO of the IMEX Group said that they are working 
closely with new venue – Mandalay Bay – to deliver a show 
that’s rooted in business opportunities as well as delivering 
top notch learning and memorable moments. They are making 
creative use of their new location and attendees can expect 
some unusual new elements.

These include new People & Planet Village - a focal point for the 
show championing not only sustainability but also diversity, social 
impact and giving back. It will feature a shared educational campfire 
area dedicated to sustainability, diversity, equity and inclusion as 
well as the chance to take part in activities that support the Las 
Vegas community.

The People & Planet Village is also where the KLH Clubhouse will be 
built during the show. There are few things more meaningful than 
supporting a sick child and bringing smiles to young faces.

 Over the three days of the show, the KLH Group will build a Clubhouse, 
a special play space, for Luna, a child with paediatric cancer. IMEX 
America attendees are invited to roll up their sleeves and help with the 
building effort. Once complete, the clubhouse will be delivered to Luna’s 
kindergarten ensuring that hundreds of children will benefit. 

Wellbeing moments flow throughout the show and attendees can 
participate in expert-led wellbeing sessions at the new Be Well Lounge. 
This year’s venue is a little different - Mandalay Bay’s Shark Reef which 
houses more than 2,000 creatures including sharks, giant rays and green 
sea turtles providing a spectacular and calming backdrop.

Carina Bauer concluded that they are now firmly on the road to Mandalay 
Bay and can’t wait to welcome back the business event community to IMEX 
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America. The past 18 months have been a period of 
tumultuous change and the current business landscape 
looks very different to 2019. 

They are mindful of both protecting and leveraging the 
show’s strong business legacy while making sure they 
offer the market an event experience that’s fit for the 
times they are all working in. Everyone wants new ideas, 
fresh content, more momentum, more connections and 
more memorable experiences and IMEX America has been 
carefully designed to deliver all this while making sure it’s 
safe but not sterile.

IMEX America takes place 9 – 11 November at Mandalay 
Bay in Las Vegas with Smart Monday, powered by MPI, on 8 
November.
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Malt Congress
Dubai,UAE

maltcongress.com

OTDYKH International 
Russian Travel Market

Moscow, Russia
tourismexpo.ru/en

FHC 2021
Shanghai, China
fhcchina.com/en

Hotel Show Saudi Arabia
Riyadh, Saudi Arabia

thehotelshowsaudiarabia.com

6-7 Sep 2021

7-9 Sep 2021

7-9 Sep 2021

9-11 Sep 2021
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SAHIC
Panama, Latin America

sahic.com

Africa Hotel Investment Forum
Dubai. UAE

ahif.com

British Tourism & Travel Show
Birmingham, England

tourismshow.co.uk

Travel Tech Show
Virtual Event

traveltech-show.com

14-15 Sep 2021 14-15 Sep 2021

20-22 Sep 2021 22-23 Sep 2021

Africa Hospitality 
Investment Forum 2021
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ILTM N.America
Riviera Maya, Mexico

iltm.com/north-america/en-gb

Tour Salon 
Poznan, Poland
tour-salon.pl/en

The Lodging Conference
Phoenix, Arizona

lodgingconference.
com/agenda.php

Business Travel Show Europe 
London, U.K.

businesstravelshoweurope.com

20-23 Sep 2021 24-26 Sep 2021

27-30 Sep 2021 30 Sep- 01 Oct 2021
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