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Europe and United States are now opening their hotels and convention 

centres steadily. For this, our new issue deals with Portugal's major 

meetings and holiday destination, Estortil and Kansas. Firstly, Estoril is 

known as for its pristine beaches, luxurious hotels and convention centers. 

Then we are focusing on Overland Park Convention Center known as the 

smallest convention centre in the city. Why we are focusing on this smallest 

convention centre? Now there is a new trend to host small meetings. 

Overland Park Convention centre can attract more MICE delegates locally 

and internationally. 

Then we are highlighting Novosibirsk, a major transportation, commercial 

and industrial hub in Russia. This business city attracts MICE delegates for 

the presence of world-class convention centres, hotels and popular tourist 

destinations.

Our Tech It deals with RFID tags, which is very is similar to bar-coding in that 

data from a tag or label are captured by a device that stores the data in a 

database.

We have also come up with convention centres with casino, where you can 

meet people and play casino. We have listed some of the popular cities 

popular for casinos and there you can arrange meetings and play after your 

hectic meeting schedule.

Editor-In-Chief
Mr. Anup Kumar Keshan

 



Cover Story

 gaming property might be just what you are looking for in your next meeting place. There is a right mix 

of convenience, value and fun in a single location. Here's a look at some of the available options, where Ayou can meet, play and explore the places.
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Most meetings held at gaming properties do not actively encourage attendees to gamble in the casino, as that 

tends to happen during off-hours. But there are ways to utilize the casino to give your meeting a unique twist.

Located 120 miles south of New York City and 60 miles east of Philadelphia, Atlantic City is a natural choice for 

business groups from the northeast and mid-Atlantic regions. Atlantic City has more than 16,000 hotel rooms, 

eight major casino hotels and plenty of options for groups of all sizes—not to mention the 500,000-square-foot 

Atlantic City Convention Center.
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No place embodies the constant evolution of gaming properties more than Las Vegas, where hotels are 

continually built, renovated and replaced in an eternal effort to keep up with the Joneses. Some of the largest 

conventions and trade shows in the world call Las Vegas home for one reason. From CES to the World of 

Concrete, the Las Vegas Convention Center can accommodate millions of square feet of floor space, outdoor 

exhibit space, meeting rooms, training rooms and plenty of parking. Downtown Las Vegas, on or near the 

famous Fremont Street, vintage downtown hotels have plenty of unique meeting venues. Large-scale events 

also take place at Mandalay Bay Convention Center inside Mandalay Bay and The Sands Expo Convention 

Center.
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In Northern Nevada, the Reno/Lake Tahoe region has grown in recent years as major technology companies 

including Tesla, Microsoft and Amazon have opened facilities.

The destination offers the right combination of outdoor recreation, attractive meeting venues, resorts and 

facilities unmatched in other destinations. Lake Tahoe is only 30 minutes away. This region has the highest 

concentration of ski resorts in North America. Reno and Tahoe have over 30 golf courses within a short drive of 

the resorts in the city. 

Grand Sierra Resort and Casino, with nearly 2,000 guest rooms and 200,000 sq. ft. of meeting space, has spent 

millions of dollars on renovations and upgrades. Nugget Casino Resort in the adjacent city of Sparks is 

undergoing a $25 million renovation of its guest rooms and 110,000 sq. ft. of meeting space. Renaissance Reno 

Downtown Hotel, a new nongaming property with more than 200 guest rooms, opened in April and includes an 

indoor bocce court, among other features.
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In the Pacific Northwest, the Tulalip Resort Casino, located about 45 minutes north of Seattle, recently 

completed a $15 million renovation that included upgrades of 360 guest rooms, with the addition of Bluetooth 

media hubs and other amenities. Farther to the east, Coeur d'Alene Casino Resort Hotel in Idaho has 

undergone no fewer than six expansions since its establishment in 1993; the property now has 300 luxury hotel 

rooms and a conference area spanning more than 40,000 sq. ft.

08 MICE Travel Advisor



MICE BITESMICE BITES

The Cape Town International Convention Centre (CTICC) 

recently held its 2019-20 Annual General Meeting (AGM) 

sharing an inspirational account of how, the CTICC adapted its 

business to serve the people of the Western Cape during 

unprecedented times caused by the COVID-19 pandemic. 

Taubie Motlhabane, CEO, CTICC said that 2020 was an unusual 

year; but like a chameleon responding to its changing 

environment, the CTICC adapted to the challenges presented 

by COVID-19. She mentioned that the centre pivoted its 

business practices, transformed operations and reignited its 

passion for innovation.

Cape Town International Convention Centre
held 2019-20 Annual General Meeting
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Sarawak's Minister of Tourism, Arts and Culture and Minister of Youth and Sports, Datuk Abdul Karim 

Hamzah, officially unveiled Sarawak's brand-new incentive packages and the new normal video for 

Sarawak-based business event planners and partners at Business Events Sarawak's (BESarawak) Tribal 

Gathering in Kuching.

BESarawak's main highlight was the Tribe Homegrown Incentivised Package for Sarawak-based 

associations and corporate organisations. The package branches into 2 categories – Tribe Homegrown 

(Convention Category) and Tribe Homegrown (Corporate Meetings & Corporate Incentives Category). The 

Convention Category is a collaboration between the Ministry of Tourism, Arts & Culture Sarawak and 

BESarawak to help develop the local tourism, arts and culture scene via homegrown conventions. 

Meanwhile, Corporate Meetings & Corporate Incentives Category is encouraging corporate organisations 

and destination management companies, travel agents and incentive houses among other sub sectors to 

organise and host such business events.

Sarawak plans for new business generations in post COVID-19 time
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Melbourne Convention and Exhibition Centre (MCEC) used its closure period during coronavirus (COVID-

19) last year to start streamlining the employee and customer experience, selecting Ungerboeck as their 

partner to upgrade their Core Systems. Core Systems at MCEC are the software solutions behind-the-

scenes that underpin the day-to-day operation of thousands of events every year in the 70,000 square 

metre venue.

MCEC has worked hard over the past 12 months to pivot their organisational strategy to remain a leader in 

the changing industry, and an upgrade of Core Systems is part of this.

MCEC is going to streamline technology 
underpinning events with upgrade of Core Systems
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One of the new features included this year at FITUR as part of its 'Special Tourism Recovery' event is the 

FITUR WOMAN section, a space offered in partnership with WOMEN LEADING TOURISM (WLT). In line with 

the Sustainable Development Goals (SDGs), it aims to contribute to gender equality and women's 

empowerment in the tourism sector (Goal 5) and has been created to offer a forum for awareness-raising, 

debate and dialogue, geared toward promoting the role of women in this industry, with a focus on 

leadership and sustainability.

FITUR 2021 to discuss on women's leadership in tourism industry 
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Adria Bono has been appointed 

Destination Management Director at 

Swan Hellenic as a part of the 

strengthening of the company's top 

management. Adria Bono will bring the 

connections and insight of twenty years' 

unrivalled high-end excursions design and 

commissioning expertise in the luxury and 

expedition cruise markets. She will work 

closely with Director of Expedition 

Operations Pierre Thomas to ensure that 

the expert lecture, expedition and 

excursion facets of Swan Hellenic's 

cultural expedition cruises complement 

and enhance one another to the highest 

standards, providing guests with an 

exceptionally complete, insightful and 

enriching experience.

Adria Bono appointed 

 Destination Management Director at Swan Hellenic
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Steve Allen has been appointed Executive Vice President of dnata as 

announced by the Emirates Group. He will be responsible for all 

businesses covering ground handling, catering and travel across six 

continents. In addition, Allen will assume responsibility for managing 

Emirates Group's relationships with its associated businesses, 

including MMI, Emirates CAE Flight Training and Premier Inn.

Steve Allen appointed 

Executive Vice President of dnata

14 MICE Travel Advisor



Brents Potts has been appointed 

Vice President of Community 

Support at Airbnb as a part of the 

company's continuous efforts to 

provide support for community, its 

key priority. Potts joins Airbnb from 

Apple, where he spent the last eight 

years as an AppleCare leader. Prior to 

Apple, Brent spent 25 years at 

Hewlett-Packard in a career that 

began as an advisor in HP's first call 

center and progressed to VP of 

Global Support.

While at Apple, Brent built an 

incredible support organisation and 

an industry-defining portfolio of 

online and on-device support 

channels to complement Apple's 

already world-renowned assisted 

support. His work helped his team 

streamline the customer support 

journey for billions of customers.

Brents Potts appointed 

Vice President of Community Support at Airbnb
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S u za n n e  N e u fa n g  h a s  b e e n  

appointed as Executive Director for 

t h e  G l o b a l  B u s i n e s s  Trave l  

Association (GBTA), the worldwide 

leader in education, research, 

networking, and advocacy for the 

business travel industry. As a part of 

her new role, Neufang will lead the 

combined GBTA and the Association 

of Corporate Travel Executives 

(ACTE). Neufang was hired after a 

comprehensive and exhaustive 

review of over 130 candidates from 

around the world. The months-long 

process was led by an independent 

search committee of industry 

leaders and staff. The search was 

coordinated by leading association 

consulting firm MCI-USA, which 

served as a third-party hub to screen 

applicants and facil itate the 

extensive interview process.

Suzanne Neufang appointed 

Executive Director for GBTA
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Tech Talk

FID or “Identification” refers to a technology in which digital data encoded in RFID tags or 

smart labels are captured by a reader via radio waves. R
Radio Frequency Identification is similar to bar-coding in that data from a tag or label are captured by 

a device that stores the data in a database. 

RFID, however, has several advantages over systems that use barcode asset tracking software. The 

most notable is that RFID tag data can be read outside the line-of-sight, whereas barcodes must be 

aligned with an optical scanner.  
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Radio Frequency Identification belongs to a group of technologies referred to as Automatic Identification 

and Data Capture (AIDC). AIDC methods automatically identify objects, collect data about them and enter 

those data directly into computer systems with little or no human intervention. RFID methods utilise 

radio waves to accomplish this. 

At a simple level, RFID systems consist of three components: an RFID tag or smart label, an RFID reader 

and an antenna. RFID tags contain an integrated circuit and an antenna, which is used to transmit data 

to the RFID reader (also called an interrogator). 

The reader then converts the radio waves to a more usable form of data. Information collected from 

the tags is then transferred through a communications interface to a host computer system, where 

the data can be stored in a database and analysed later.
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As stated above, an RFID tag consists of an integrated circuit and an antenna. The tag is composed of 

a protective material that holds the pieces together and shields them from various environmental 

conditions. The protective material depends on the application. For example, employee ID badges 

containing RFID tags are typically made from durable plastic and the tag is embedded between the 

layers of plastic. RFID tags come in a variety of shapes and sizes and are either passive or active. 

Passive tags are the most widely used, as they are smaller and less expensive to implement. Passive 

tags must be “powered up” by the RFID reader before they can transmit data. Unlike passive tags, 

active RFID tags have an onboard power supply. 

Smart labels differ from RFID tags in that they incorporate both RFID and barcode technologies. 

They're made of an adhesive label embedded 

with an RFID tag inlay and they may also 

feature a barcode and/or other printed 

information. Smart labels can be encoded 

and printed on-demand using desktop label 

printers, whereas programming RFID tags 

are more time consuming and requires 

more advanced equipment.
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Venue Check

The third most populous city in Russia, 

Novosibirsk is a major transportation, commercial 

and industrial hub. It allures the MICE delegates 

with its world-class convention centres, hotels 

and popular tourist destinations. 

Novosibirsk is placed at the 

intersection of the forest steppe and 

forest natural zones, on the Priobsk 

plateau, adjacent to the Ob river 

valley and at the intersection of key 

t r a n s p o r t a t i o n  c o r r i d o r s ,  

traditionally used for economic 

connections between Russian 

regions, both in the east-west 

direction (M-51 Baikal federal 

highway) and in the north-south 

direction (M-52 Chuisky Tract 

federal highway and navigable Ob 

R i v e r ) .  T h e  d i s t a n c e  f r o m  

Novosibirsk to Moscow is 3,191 km.
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An exceptional exhibition centre, Novosibirisk Expo Centre 

has everything what you would expect from such a centre. 

The convention venue is outside Novosibirsk and nearer to 

the international airport.

Novosibirsk Expo Centre International Exhibition Complex 

provides the organizers of congress- and-business, education and 

entertainment events with a wide range of opportunities to conduct 

forums, video and press conferences, presentations, negotiations, 

training sessions, seminars. Renting conference halls at the Novosibirsk 

Expo Centre International Exhibition Complex provides an opportunity 

to organise high level of events of any scale and format, as well as 

functionality, technical level and professionalism. 

Novosibirsk Marriott Hotel is a hotel & resort situated in 

Novosibirsk, Russia. The top organizers hosting events at 

Novosibirsk Marriott Hotel include ShowFx World and 

more. Novosibirsk Marriott Hotel is best suited for events 

such as conferences, meetings, press conferences, 

networking events, trade shows and exhibitions etc.

Novosibirsk State Technical University is an 

educational institution and a convention venue 

located in Novosibirsk, Russia. Some of the top 

organizers hosting events at Novosibirsk State 

Technical University include IEEE Advanced Technology 

for Humanity, Novosibirsk State University and more. 
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Siberian Fair is a fairground & park located in Novosibirsk. Most of the events organised at 

Siberian Fair include ITE Siberia and more. The events being organized at the venue are of 

Events belonging to agriculture & forestry, power & renewable energy, agriculture & forestry, 

apparel & clothing, sporting goods, toys & games, marine & boat etc. industries are organized 

here. 

Novosibirsk is the centre of the Novosibirsk Agglomeration. It incorporates 

settlements that are economically, socially and territorially interrelated 

with Novosibirsk and located up to an hour and a half away from its 

downtown district. 

The agglomeration's population exceeds 2 million and accounts for 

more than three-quarters of the Gross Regional Product of the 

Novosibirsk Region. It also sets virtually all development trends of the 

regional economy. 

The following settlements are part of the agglomeration in the 

economic sense: cities of regional significance like Berdsk and Ob, 

urban-type settlements like Koltsovo and Krasnoobsk, the 

Novosibirsk rural district, as well as a number of other regional districts 

adjacent to Novosibirsk, including Ordynsky, Toguchinsky, Iskitimsky, Kolyvansky 

and others.

Novosibirsk's Art Museum is one of the most 

extensive art galleries in Siberia. This cultural 

capital of the Siberian region houses everything 

from sculpture, ancient local crafts, fine 

paintings, exquisite Russian Orthodox icons, the 

most cutting edge of Russia's modern art to 

over 10,000 exhibits. There is no end of 

masterpieces to explore. The immense, grey art 

deco building is one of the city's most striking 

sights and a must-visit for any art buffs travelling 

the Siberian region.
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This historic cathedral was one of the first buildings in Novosibirsk to 

be made of stone. The immense domes, sweeping arches and superb 

brickworks are characteristic of the Neo-Byzantine style of Russian 

architecture at the time and the Alexander Nevsky Cathedral is one of 

the finest examples of this style. The gleaming gold dome still retains 

all the glory of its past and the peaceful interior of the cathedral itself 

acts as a wonderfully tranquil hideaway from the hustle and bustle of 

Novosibirsk's main streets.

This square is a centre of activity, culture and local life. Lenina Square is 

home to many of the city's most important buildings and also acts as 

an exhibition of some of the city's most spectacular architecture. The 

square is a perfect place to soak up the unique architecture, bustling 

atmosphere and fabulous culture of Novosibirsk. 

This world-famous zoo is home to over 10,000 

different exotic animals, around 150 of these 

from the World Red Book of Threatened 

Species. Its idyllic pine forest setting makes it a 

wonderfully natural getaway from the city 

centre.  The zoo remains a very accessible 

attraction as it is only10 minutes bus ride from 

Novosibirsk's centre,. The Novosibirsk 

zoological gardens play a vital role in protecting 

wildlife across the world and saving endangered 

species from extinction. 



v e r l a n d  P a r k  

Convention Center Ois renowned as the 

smallest convention centre in 

Overland Park. Opened in 

November of 2002, on a 26-

acre site in the heart of 

Overland Park, Overland Park 

Convention Center is located 

in the largest suburban city in 

the Kansas City metropolitan 

area and the second largest 

city in Kansas. 

Adorned with over sixty 

original works of art and 

equipped with state-of-the-

art communication systems, 

the 254,000 sq. ft. complex 

features a 60,000 sq. ft. 

exhibit hall that connects to 

the 25,000 sq. ft. Edwin C. 

Eilert Ballroom and 15,000 sq. 

ft. meeting room space. The 

n a t u r a l  l i g h t  r a d i a t e s  

throughout the unusually 

spacious (44,000 sq. ft.) pre-

function and registration 

areas.

Overland Park Convention Center is a top pick centre is the 412-room Sheraton Overland Park. 

among event planners. Its spacious, clean and 

modern design provides a great canvas for your 

event, complete with floor-to-ceiling windows 

and stunning artwork. 

The convention centre offers free parking, first-

class service along with state-of-the-art 

audiovisual services for your trade shows, 

conventions, trainings, corporate meetings or 

social events. Connected to the convention 

Spotlight On

Event Spaces 
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Overland Park Convention Center is a top pick centre is the 412-room Sheraton Overland Park. 

among event planners. Its spacious, clean and More than 1,000 additional rooms are available within walking distance to the convention centre. The centre 

modern design provides a great canvas for your offers 98,500 sq. ft.  of meeting space including a 60,000 sq. ft. exhibition hall, a 25,000 sq. ft. dividable 

event, complete with floor-to-ceiling windows ballroom, 8 additional meeting rooms and an outdoor courtyard.   

and stunning artwork. 

The convention center offers free parking, first- Ball Room: Overland Park Convention Center's ballroom offers 25000 sq.ft. of space for all types of occasions 
class service alongside state-of-the-art 

and events. 
audiovisual services for your trade show, 

Exhibition Space: This event space has 60,000 sq. ft. of space on the main level. This room is perfect for a 
convention, training, corporate meetings or 

consumer or trade show but can be transformed into an exquisite setting for a celebratory get together or social event. Connected to the convention 
black-tie affair.
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Courtyard Room:

Outdoor Courtyard: 

 The courtyard rooms are located on the lower level. It is perfect for a luncheon, 

meeting, ceremony or just about any type of event. Use one room for an intimate gathering or open up 

the walls to entertain larger groups.

This space is surrounded by greenery and modern architecture. This beautiful 

outdoor courtyard located on the lower level can inspire the setting for any enchanted evening or 

daytime gathering.
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Arboretum and Botanical Gardens

Arboretum and Botanical Gardens is 

surrounded with lush, natural scenery at 

the 300-acre ecological sanctuary. Here you 

can stroll through 13 scenic gardens and 

then take in the mesmerizing kinetic art 

sculptures that make up the Whirlwind: Art 

in Motion exhibit.

Overland Park Farmers' Market

This downtown Overland Park Farmers' 

Market features farm-fresh produce and 

locally-made products from more than 80 

vendors. This local market offers visitors 

the opportunity to immerse themselves in 

the authentic community energy that 

makes this district a hotspot among locals.

Thompson Park

Thompson Park has green space. and it is 

the newest addition and is located in 

Downtown Overland Park, just off the 

main strip. 
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Roe Park

Visit Roe Park to keep the kids busy on the large playground. It is one of the city's best splash pads. The picnic 

areas and ball fields give the whole family ways to stay active outside and access points to biking and hiking trails 

can take up an entire afternoon.

South Lake Park

South Lake Park is a relaxing outdoor 

escape with a stocked small lake for 

fishing, a newly updated playground 

area, basketball courts, paved trails, 

picnic areas and plenty of green space.
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Centre of Attraction 

storil is a town situated in the Municipality of Cascais, 

Portugal and is a major tourist destination on the EPortuguese Riviera. Known for its beaches, hotels and 

the famous Casino Estoril, the town also hosts several notable 

events.  Portugal is already considered as a strong contender in 

the global MICE market with regions like Estoril slowly 

developing into a hub for business tourism. The town is not 

only home to splendid seaside resorts, hotels and 

entertainment venues but also offers several rich facilities for 

MICE tourism. 
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TOP CONVENTION AND MEETING VENUES 

Estoril Congress Centre 

Palacio Estoril 

Recognised as the most popular convention venue in the town of Estoril, the Estoril Congress Centre is located 

on a famous tourist site known as the Estoril Coast, a 25 kilometres drive away from the Lisbon Airport. Ideally 

suited for conventions, congresses, meetings, exhibitions, trade shows and all kinds of business, social and 
2

cultural events, the venue features a space of 6500 m  in total.It consists of an auditorium with a seating 
2

capacity for 605 guests in an amphitheatre setting and a large hall that can be transformed into an 800 m  room 

for meetings and gatherings by installing a removable wall and can accommodate between 600-1000 people. 

The centre also comes with 21 separate multipurpose rooms that can host 10-300 individuals. The venue also 

has a foyer area that can be used as a lounge or catering area for nearly 600 people and a large outer space for 

outdoor events or exhibitions, point of arrival and departure as well as bus stops or transfers. The centre also 

has two outdoor terraces on the first and second floor that can serve as lounge or dining area. These terraces 

allow guests to enjoy spectacular views of the surrounding landscape. 

The Palacio Estoril Hotel and Golf has been welcoming business travellers from every corner of the globe since 

1930 and stands as one of the most renowned conference and meeting hotels in the region. Surrounded by 

beautiful gardens and extensive views of Estoril and the Bay of Cascais, the five-star property provides the most 

elegant facilities perfect for organising all kinds of business events like national and international meetings, 

conferences, exhibitions, seminars, galas, gatherings and teambuilding programmes. The venue features a 

total of 9 purpose-built rooms that are equipped with contemporary technologies and can be adapted 

according to the specific needs and requirements of guests or event organisers. 
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InterContinental Cascais-Estoril 

Vila Gale Estoril 

Standing in the oceanfront of the Atlantic on the Portuguese Riviera, the InterContinental Cascais-Estoril is a 

modern and upscale five-star convention hotel with incredible accommodation and business events facilities. 

Alongside the elegant and luxurious rooms and suites, the hotel comes with a 112 sq. m. of contemporary and 

sophisticated meetings and events space. It can host up to a group of 68 individuals and is perfect for intimate 

meetings, conferences, seminars, workshops, presentations, gatherings and all kinds of corporate and social 

events. 

The Vila Gale Estoril Hotel is located beside the Tamariz Beach in the centre of Estoril and combines 

professional and leisurely moments together with its cozy and modern rooms for comfortable stays and 

corporate activities. The hotel provides the ideal space for business and corporate events with rooms specified 

for meetings, congresses, conferences, seminars, presentations and team building activities. The rooms can 

also be adapted for several other social and business events according to the requirements of guests. 
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Hotel Estoril Eden 
One of the finest accommodation and convention venues in the region, Hotel Estoril Eden is luxurious four-star 

property, situated just 9-minutes walk from the Moitas Beach along the Atlantic Ocean and 12-minutes 

walkfrom the Monte Estoril train station. The tower-style building offers suites and separate living rooms with 

sofabeds and some rooms offer ocean views. The property has 3 different meetings and events rooms that can 

host up to 220 individuals depending on the layout. The rooms are ideal for conventions, conferences, 

meetings, seminars, corporate gatherings and similar other business events. Some spaces like the Syndicate 

Rooms and the Penthouse Suites can be converted into smaller rooms for more intimate events involving 15-20 

people. Meanwhile, the medium rooms like the Estoril Lounge and Monte Estoril Room can hold up to 120 

individuals and the larger spaces like the Atlantic Room and Estoril Eden Room can accommodate between 150 

and 220 people. Each room is equipped with modern audiovisual technologies and has ample amount of 

natural light.

32 MICE Travel Advisor



THINGS TO DO BEYOND WORK 
After a busy day at work, head to the famous Casino Estoril, one of the biggest in Europe and unwind by 

checking out the dazzling Las-Vegas style shows or invest your euros in games and poker tournaments. You can 

also take a relaxing stroll across the Tamariz Beach or the Poca Beach and enjoy a dinner at Cozina Do Mar with 

some fantastic seafood and cuisines made from Portuguese staples. Make sure to visit the Exiles Memorial 

Centre, to see the age-old archives, photos, film footages and memorials for refugees and exiles particularly 

from the WWII period. You may also take a day trip to Sintra and witness the lavish antique castles and 

buildings set amidst the hills showcasing Portuguese nobility.
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Travel and Tourism Fair

Date: 26-28, February 2021 

Place: Uttirno, Kolkata, India 

TF Kolkata came to a close on February 28, Panel Discussion on Domestic Tourism: An 

after three days of activity at Uttirno in extremely insightful and detailed panel discussion on TAlipore. Hosted at a brand new venue this Domestic Tourism: Leading the way in reviving travel 

year, the show lived up to its expectations of marking and tourism in India followed. The speakers 

an important moment in the restarting of physical comprised Nandini Chakravorty, Principal Secretary, 

travel trade shows and rekindling hope for the travel West Bengal Tourism; Dr Manisha Arora, RAS, 

& tourism industry. Over 140 exhibitors and 15 states Additional Director Tourism, Rajasthan; Debjit Dutta, 

were present at the show this year and saw a footfall Chairman, ADTOI & IATO West Bengal; Koushik 

of more than 1,633 trade visitors along with over Banerjee, Chairman, ETAA Eastern Region and 

1,611 general visitors. All three days of TTF Kolkata Shibojyoti Bhowmick, Vice President, TAAB. Sanjiv 

were abuzz with activity. Agarwal, CEO & Founder, Fairfest Media Ltd 

moderated the panel which concluded that Indian 

destinations have come into focus, courtesy COVID 

and will continue to attract tourists from all across 

the country in the coming day. ADTOI & IATO 

Chairman Debjit Dutta said in his statement that India 

has emerged as the biggest source market for India. 

He mentioned that every crisis comes with an 

opportunity, and said the country is going through a 

The show was inaugurated by Chief Guest Nandini transformation. He shared that COVID gave the 

Chakravorty, Principal Secretary, West Bengal country an opportunity to see domestic tourism in a 

Tourism along with stalwarts from the travel trade new light and said that now is the time to make the 

and state tourism board officials. Speaking at the most of it. 

show, the Principal Secretary said that TTF Kolkata is a 

significant step forward, not only for West Bengal but 

also for the entire country. She mentioned that it 

sends the right signal for the travel & tourism industry 

which contributes to economic growth and 

mentioned that reopening with 15 state 

representations is phenomenal. She stated that the 

organizers have taken a very courageous and 

important step, and congratulated them for their 

efforts

Show Review
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the adverse impact of COVID on the tourism industry 

and giving impetus through various incentives and 

promotional strategies. She said it has been a long 

time since people have come out of their homes due 

to the pandemic, so the Government of West Bengal 

and the organisers have taken a great initiative by 

hosting a physical show as everybody eagerly awaits 

the reopening of domestic tourism.

Sukriti Sambyal, General Manager, Jammu and 

Kashmir Tourism Development Corporation added 

that COVID has forced Indians to look at otherwise 

unexplored destinations and that is why local tourism 

has an incredible opportunity to prosper. She shared 

that people have to offer the best of the destination, 

the best of facilities to domestic tourists and keep the 

momentum going for domestic tourism. The 

panelists concluded that time have come to make the Ending note: The three-day show came to a rousing 

most of it by leaving behind the memories of 2020. conclusion with the Valedictory and Awards Function 

where participants were awarded in various 

Rajasthan Tourism Roadshow at TTF Kolkata: categories like booth design, eco-tourism, safe 

Rajasthan Tourism also conducted an informative destination, best value product, best leisure product, 

roadshow exclusively for travel trade and media. Dr best innovative product and others. Dr Manisha 

Manisha Arora, Additional Director, Rajasthan Arora, RAS, Additional Director, Rajasthan Tourism 

Tourism made a vibrant presentation on the latest and Sanjiv Agarwal, Chairman and CEO, Fairfest 

offerings from the colourful state of Rajasthan. She Media, Organisers of TTF Kolkata, gave away the 

emphasized that Rajasthan has always been very awards. Sukriti Sambyal, General Manager, Jammu 

close to the hearts of the Bengalis and Rajasthan is and Kashmir Tourism Development Corporation, and 

very proud of this fact. She also informed the travel Kamal Kishore Joshi, PRO, Uttarakhand Tourism, also 

agents and local media about the new tourism policy spoke on the occasion. It is safe to say that TTF 

announced by the State government. Launched by Kolkata has successfully set the wheels of travel & 

the Hon'ble Chief Minister, who also happens to hold tourism in motion again, not only in Eastern India but 

the charge of tourism, the policy aims at mitigating all over the country.
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Africa Travel Week
Virtual

atwconnect.com

7- 9 April 2021

ILTM Africa 2021
Virtual

iltm.com/africa/en-gb.

KITF 2021
Almaty, Kazakhstan/

//kitf.kz/en 

Balt Tour 2021
Riga, Latvia

www.balttour.lv

WTM Africa 2021
Virtual

www.wtm.com/africa/en-gb.

AgroTravel 2021
Targi Kielce, Poland

agro.travel/en/k/fairs

7-9 April 2021

7-9 April 2021

20-22 April 2021

23-25 April 2021

10-11 April 2021

CALENDAR OF EVENTS
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