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 The  is Dubin's most 

iconic convention centre. Here you can see the 

city's quirky destinations, historical attractions 

and trendy dining spots, all providing a taste of the 

attractions that make Dublin an unforgettable 

hosting city.

 is 

increasing its effort to allure global MICE tourists. 

Costa Rica serves as an ideal destination to hold 

meetings or incentive travel. 

 If you are searching for 

meetings and event scenario in  this 

article will help you most. Read this article to 

know more about Manila's contribution in 

developing MICE tourism in the Philippines.

 

 is pioneering the airline and 

hospitality industry. It is one of the most exciting 

technology trends emerging in recent years, and 

thanks to other devices and smartphones, it has 

become a part of many consumers' everyday lives. 

 is Russia's s25. 

outhwestern city. Known as a transportation and 

industrial hub, this city offers state-of-art 

exhibition centres to host any successful event. 
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Editor-in-Chief

Mr. Anup Kumar Keshan Follow us

Hello Readers,

MICE tourism is significantly developing in Europe with large scale meetings and 

incentive trips. Countries like Germany, the U.K., Ireland, France and Russia are 

especially the most interesting MICE markets. The small-scale meetings are also 

the most promising segments. European MICE buyers want unique experiences 

that give them good value for money. Good quality, capacity, flexibility, and 

professionalism are most important in the MICE segment. Dubin plays the most 

pivotal role in generating revenue from MICE tourism. For this, our spotlight is 

on one of the most important convention centres in Dubin: The Convention 

Centre Dubin. This meeting venue is attracting global millennials with its 

inspirational settings for meetings. 

We are focusing on Russia's sixth-largest city, Samara. Noted as an aerospace 

center, Samara projects to the global MICE industry with its state-of-art 

convention centers and exhibition halls. These venues offer flexible spaces for 

any events with its world-class hospitality. 

In this issue, we are focusing on Costa Rica's meetings industry. Costa Rica has 

been described as “a small country with a huge vision.” This country has a strong 

leisure market, built on its rich natural endowments, impeccable ecotourism 

and sustainable travel credentials, and Costa Rican hospitality. 

This issue's Cover Story in Manila, capital city of the Philippines. Manila has seen 

a huge growth in the meetings' industry in recent years. The Tourism 

Promotions Board (TPB) in Philippines and Philippine Convention Bureau are 

continuously developing the tourism infrastructure to attract world-class event 

organizers. 

Voice-activated booking technology in airlines is making booking process more 

easy for any millennials. Our Tech Talk reveals how the revolution in the airline 

and travel industry on artificial intelligence is ascending to a new level. 
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reland's one of the iconic meeting venues is The 

Convention Centre Dublin. Easy accessible from Iany country, this convention centre attracts huge 

business travellers for its flexible spaces and warm 

hospitality. After successfully hosting 1,850  

internationally acclaimed events, this year, The CCD 
thhas achieved the prestigious 26  annual World Travel 

Awards for second time beating Abu Dhabi National 

Exhibition Centre - ADNEC, Berlin ExpoCenter City, 

Dubai World Trade Centre, ExCeL London, Qatar 

National Convention Centre, and Suntec Singapore 

Convention & Exhibition Centre. Let's have a look on 

this prosperous MICE venue.
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Place where the world meets 

The Convention Centre Dublin has hosted all of the international major events 

ranging from 5 to 5,500 delegates. This venue offers 22 well furnished flexible 

halls, technically well equipped meeting rooms and boardrooms including a 2,000 

seat auditorium with well furnished seating arrangements. The entire venue is 

decked up with highest audio-visual specifications and incorporation of the latest 

networking technology including Wi-Fi for up to 22,000 devices.

Deep Inside 
The Convention Centre Dublin (The CCD) is truly a place where the world meets. 

Located in the heart of Ireland's most vibrant and historic city, Dublin, The CCD is 

well linked with other Eastern Europe and United Kingdom. A most convenient 

location helps this meeting venue to flourish and generating huge revenue to MICE 

in Ireland. 
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In the year 1995, Irish government planned to build a National Convention Centre to attract the MICE travellers 

and also to bring more revenue from hospitality and meetings' industry.  The Minister for Tourism Enda Kenny 

had announced the location of the proposed convention centre to be at the RDS in Ballsbridge, which  

unsuccessfully came to an end. In November 1997, with the new Fianna Fáil-led government elected, a new 

competition to build the conference centre was launched by Tourism Minister James McDaid, with seven 

consortia entering. 

 The Office of Public Works proposed to build the convention centre at Infirmary Road beside the Phoenix Park. 

The Ogden Sonas Centre group headed by Robert White, whose plans for a casino-based scheme at the 

Phoenix Park had been abandoned by the previous government, also entered the competition. The Anna Livia 

Consortium, comprising Earlsfort Group, Bennett Construction and Kilsarin Concrete, proposed a conference 

centre complex within Dublin Port across the street from the O2. After that funds were collected. 

The European Union agreed to offer a maximum grant of £25 million for the project, but it was completed by 

the year 2000. The overall cost of the project at the time was projected at £35m to £45m, excluding site 

acquisition. Designed by renowned Pritzker award-winning architect Kevin Roche, The Convention Centre 

Dublin has become a landmark architectural delight on Dublin's skyline. With Roche's signature Atrium 

integral to the design, The CCD offers six foyers for networking and hospitality, offering stunning views of the 

entire capital city, Dublin on the upper levels and the unique ability to light the building of any event brand. 

An Inspirational Architecture 
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Energy Efficiency : The CCD has a resolution to make the planet greener and safer. They are committed to 

bring long-term sustainability despite an increase in events. They have downward the usage of gas, electricity 

and water since it opened. The CCD every time strives to maintain and improve its eco-friendly record, aiming 

to set a new benchmark within the European MICE industry.

Warmth in Hospitality : The CCD not only focuses on eco friendly hospitality by using 100% recycled napkins, 

wooden stir sticks, micro-fibre clothes and mops made from recyclable materials that are laundered on site or 

using  recycled paper products, re-fillable soap dispensers and biodegradable bags; but also the hospitality 

team is engaged well to offer best hospitality to meet clients' satisfaction. 
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Dublin is noted for its culture and literature. This convention centre offers to see the city's tourist attractions 

for its easy location. Here the delegates can find plenty of time to explore. Many of the city's museums and 

galleries are within walking distance or just a short tram ride away, as are the Guinness Storehouse and the 

famous Temple Bar area. It is easy for one-day or two-days visitors to mix business with pleasure, soaking up 

Dublin's atmosphere and see the sights while keeping their carbon footprint to a minimum level.
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Na tu re ' s  h id d en  

h u t c h  i n  C e n t r a l  

America, Costa Rica is a 

pioneer in eco-tourism and 

cultural development. Costa Rica 

allures with volcanic terrain, coffee 

cultivation, highlands and 1,100 miles of 

incredible coastline. Now Costa Rica opened 

its doors for business tourism with the opening of 

new convention centers and the development of 

communication & futuristic technological system. The 

opening of the new convention centres follows the Costa Rica 

Tourism Board (ICT) strategy to expand an aggressive and 

extensive plan to compete confidently in global meetings industry.
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Costa Rica Convention Centre

Costa Rica Convention Centre (CRCC) is 

the newest addition to the U.S. business 

tourism map. It is the first-ever purpose-

built convention centre located just 10km 

from the capital city San José. Offering 

4,400sq.m of flexible space, Costa Rica 

Convention Centre can lodge more than 6500 

delegates. It includes a main hall (divisible into 

three sections); six conference rooms; six meeting 

rooms; large foyers and pre-event areas; a business 

centre and a VIP lounge. 

Costa Rica Convention Centre attracts global business 

leaders with bioclimatic, environmental and sustainable 

design and modern opulent architecture. It includes a 

hectare of roof solar panels, energy-efficient air-

conditioning, internal and external LED lighting and 

naturally lit interior spaces with trees.
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Real Inter Continental Costa Rica

Wyndham San José Herradura Hotel and Convention Center features 

spacious exhibition area with world-class services. Located just few 

minutes from Juan Santamaria International Airport, the visitors 

enjoy the events in an idyllic setting with a wealth of amenities.

Offering 13 ultra-luxurious event rooms and a ballroom 

that can accommodate up to 3,000 people, Real Inter 

Continental is capital city's most expensive area. 

Located at Multiplaza Mall, this urban resort is 

surrounded by tropical gardens, spa and fitness 

centre. So, enjoy the true Costa Rican culinary 

experience with authentic Italian and American 

dishes in its 4 in-house bistros.

Best 
Convention 

Centers

Wyndham San Jose Herradura Hotel & Convention Center
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Catch the best hotels here
Hilton Papagayo Resort & Spa

Westin Playa Conchal Golf Resort and Spa

Hotel Villa Caletas and Zephyr Palace

Hilton Papagayo Resort & Spa blends an all-inclusive luxury 

with Costa Rican culture. This fashionable resort impresses 

with chic food menus, healthy dining options and luxurious 

private bungalows with picturesque views of the pristine beach.

Live it up and soak in at the impressive collection of boutique rooms and 

suites with all elite amenities. Spectacular lagoon-style swimming pool, 

heavenly spas golf court and private beach access will refresh you after a long 

work. You can go cycling down the beach road or take your pick from the kayaks. 

Evenings are the best time to head out as the air is cooler.

Discover a secluded side in Costa Rica with stunning views and excellent services at Hotel Villa 

Caletas and Zephyr Palace. Relax with cocktails and enjoy the impressive dusk from Central 

Pacific. You can also experience romantic dinner at spacious terraces.
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Nicoya Peninsula

Manuel Antonio National Park

Monteverde Cloud Forest Biological Reserve

     

It is a sparkling 80 miles shoreline dotted with beach towns portraying authentic Central American lifestyle. 

See the gorgeous sunsets, colourful fish and turquoise waters. The Nicoya Peninsula extends from 

northwestern tip of Costa Rica and skirts the Pacific.

Costa Rica's protected green area is stretched with virgin beaches, isolated coves, nature trails and a thick 

rainforest. It is set in Costa Rica's Central Pacific region, south of San José. Reach there by bus or car from 

the capital city. The ride takes roughly 2-3hours.

Located in the Northern Plains, Monteverde Cloud Forest is a must-see spot in Costa Rica. It is 

recommended to take a skywalk on the hanging bridge. You can also take ziplining tour to avoid 

the crowds.          

 in Costa Rica
Tourist Delights
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One of the world's most active volcanoes, Arenal stands at a height of more than 5,000 feet. Go to Arenal 

Observatory Lodge to see the panoramic view of the volcano's northern side.

Central America's cultural and event hot spot Costa Rica now booms with excellent services and infrastructure 

offering ultimate luxury in conferences and stays.Costa Rica Tourism Board and Costa Rica Convention Bureau 

are working closely to upgrade the country as the best place for business and leisure tourism.

Arenal Volcanic Mountain
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Metro 

Pioneering MICE industry 
Manila

Cover Story
ICE tourism in Manila has seen a rapid growth in the recent years. The business tourism has 

emerged as one of the country's “feel-good” industries as it continues to have a significant impact Mon both the public and the private sectors. This reveals how Manila projects its business tourism 

sector to the global millennials.  The greatest impact of Meetings, Incentives, Conferences, Exhibitions / Events 

(MICE) on Philippines overall tourism industry is noteworthy. The Department of Tourism (DOT) and the 

Tourism Promotions Board (TPB) in Philippines cooperate with industry partners to push this sector of tourism.  

Manila is one of the top-rated cities in Asia for hosting business events. This city has the best of tourism 

products and services with vast opportunities for business. This city boasts of a tirelessly developing domestic 

economy which successfully attracts a number of investors to build and support a profitable MICE 

infrastructure.
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Convention Centers in  Manila
Manila's one and only 10,000 sq m. convention centre is .  

Philippine International Convention Center (PICC) was the only one of its kind on the entire continent--even 

inspiring neighboring countries to build their own convention centers. 

Another most impressive convention facility in Manila with flexible spaces is the . This 

convention and exhibition centre features more than 10,000 sq.m  of meeting space across 24 contemporary 

meeting rooms. SMX Convention Center can host all types of exhibitions, local trade events, conventions and 

corporate functions for up to 10,000 guests. 

 is another convenient option for organising conventions and exhibitions. 

This exhibition centre provides more than 16,500 sq.m. of gross floor area, consisting of 11,300 sq.m. of 

adjacent indoor space at the ground level and 8,200 sq.m. of outdoor space.

 Philippine International Convention Center

SMX Convention Center

World Trade Center Metro Manila
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The Philippine Convention Bureau (PCB) was later reorganised in 1987 to become the Philippine Convention 

and Visitors Corporation, now known as Tourism Promotions Board (TPB), in response to market 

developments which embraced the new, more specialised and quality-oriented Incentive Travel Industry.

The meetings, conventions and incentive travel industry in Manila and the entire country evolved into an even 

wider representation of several specialised sector of tourism to include world-class exhibition and events. 

With international and national MICE organisers discovering the capabilities of the capital city of Philippines to 

host large-scale events, the city has its event calendar full of global meetings and conferences. 

Another city that is expected to boom for MICE other than Manila is Iloilo. Iloilo has silently achieved progress 

in developing meeting industry. This city like Manila has seen the development of hotel and convention 

centres. This city on the Panay Island is popular among the tourists for its Spanish cathedrals and old houses. It 

has built new roads, multiple and most technologically advanced spaces for business and a modern airport 

which services regional travellers. With the establishment of the Iloilo Convention Center (ICC) in 2015, the 

expected growth of the MICE industry in the city will further enhance tourism, transport and manufacturing 

industries. Davao and Bacolod are the other cities targeting to develop the MICE market.

Catering MICE: Philippine Convention Bureau

MICE Development in other areas 
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While Manila is known for its noteworthy MICE facilities, the city also offers a wide collection of tourist spots 

and recreational activities. The edgy art galleries, cafes with the lively indie music scene, vibrant lounge bars, 

Asian & European artisan markets and single-origin coffees highlight the very best of the city's offerings for 

MICE travellers on a "bleisure" trip.  Some of the popular tourism destinations in Manila are Fort Santiago, 

Pinto Art Museum, Manila American Cemetery, San Agustin Church, Rizal Shrine and many others. 

Manila is strategically positioned on the juncture of international trade and commerce in the Asia Pacific 

region. Known as the “Pearl of the Orient”, Manila has endured every human disaster and evolved from 

grinding poverty into an Asian mega metropolis. 

 

successful bleisure trip IN  Manila 
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Tech Talk

Travelling can be a hectic affair for tourists and checking the flight status can be more time-consuming. Knowing if flights 

are cancelled or delayed before reaching the most of the internationally acclaimed airports are offering its passengers 

the ability to adjust their schedules accordingly and alleviate some of the headaches that come with airline travel. Voice 

activated booking technology in airlines solves this. The revolution in airline and travel industry on artificial intelligence 

is ascending to a new level. How we browse airfare, book tickets and select seats is changing day by day. The technology 

is rapidly changing and a new era in travel booking has been introduced by voice activated booking technology. 

Flight Booking Made Easy
Voice-activated Booking Technology
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Travelling can be a hectic time for tourists and checking the flight status can be more time-consuming. 

Knowing if flights are cancelled or delayed before reaching the most of the internationally acclaimed airports 

are offering its passengers the ability to adjust their schedules accordingly and alleviate some of the 

headaches that come with airline travel. Voice activated booking technology in airlines solves this. The 

revolution in airline and travel industry on artificial intelligence is ascending to a new level. How we browse 

airfare, book tickets and select seats is changing day by day. The technology is rapidly changing and a new era 

in travel booking has been introduced by voice activated booking technology. 

Like hospitality, global aviation technology is introducing mobile technology. KLM is an airline at the forefront 

of mobile technology and was the first to introduce flight assistance, seat selection, upgrades and rebooking 

via Facebook Messenger. The airline has partnered with Google to become amongst the very first to offer flight 

booking and other services via artificial intellegence conversations. You can also get another such player. 

KAYAK is one. Google Assistant users can say “Ok, Google – talk to Kayak”, and ask for things like more arrival & 

departure flight notifications, travel planning, flight prices and a hotel booking too. After finding the perfect 

option, in the case of KLM, a bookable link would appear on screen. United Airlines was the first airline 

company to offer Google's voice-enabled check-in to its passengers to travel domestically. By saying, "Hey 

Google, check in to my flight," the assistant will walk through the simple steps of checking in. 

Ok Google 
Now book a flight ticket…

Using mobile technology in aviation industry
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Another combination of booking airlines ticket is “BlueBot” AI assistant. BlueBot, known as BB adapts to each 

user, learning from previous purchases, requests and preferences, and is constantly evolving. London 

Heathrow Airport also launched of a new Amazon Alexa skill. Working in partnership with the Voyage team, 

Amazon artificial intelligence device has developed a new skill that will give customers the ability to ask about 

live flight status information, gate updates, and details on arrivals and departures—all from the comfort of 

their own home. The skill draws on flight data hub of Heathrow Airport and is accessible 24 hours a day. Google 

has their version of flight management that utilises the Google Assistant. The users can search for flights, check 

flight schedules, and get updates on their flight status.

On September 5, 2019, EasyJet announced that they are rolling out voice-activated technology to make the 

booking process more accessible, in particular for visually impaired passengers. The “Speak Now” function on 

the budget airline's app will allow customers to search for flights using just their voice. The system, which will 

use Google Cloud's language understanding tool, works in a similar way to Siri on an iPhone. The feature will 

ask the customer questions to figure out exactly which flights they want to take, including destination, date 

and departure airport. EasyJet claims that the voice technology speeds up the booking process. Rather than 

the 12 taps needed to book a flight in the typical way, the Speak Now features takes “seconds” with just a “few 

vocal steps”.

Modification and Learning of Artificial Intelligence 
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All of these mobile technologies are an evolution of the busy lifestyles, right now we collectively lead. People 

simply don't have the time to make a fire and sit down at the old desktop to spend hours researching flights. 

Having a glass of wine in one hand, and a knife to start making dinner in the other, Google Assistant and other 

artificial intelligence devices allow airline passengers to find what they need, while multitasking their way 

through the day.

Lifestyle and Voce Activated Technology 
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Venue Check

SAMARA
An ideal business confluence 

Samara, the sixth largest city in Russia, is not just musical and youthful but also an important aerospace centre. 

It is located in the south eastern part of the European Russia. It was completely off-limit to foreigners until the 

collapse of the USSR in the early 1990s.

Currently, Samara is a key social, political, economic, industrial and cultural centre in the European Russia. It 

hosted the European Union-Russia Summit in May 2007.

The city has hot summers and cold winters with continental climate.  The Volga River serves as the main 

commercial thoroughfare of Russia and has a great visual appeal. Both the local citizens and tourists find the 

Samara's riverfront as an ideal recreation place. It is close to Kazakhstan from the border; towards the west is 

the Zhiguli Mountains, towards the north is Sokolyi Hills and to the south and east are the steppes.

Samara has plenty of things to do and see. You can soak up in the bars or dine the way as locals do. Some other 

attractions are: 

Stalin's bunker 

Samara Regional Museum of Art

extends 37 metres below the ground 

and is built over multiple levels. The 12-storey 

building was discovered by the locals in 1991 and can 

accommodate over 115 people for 5 days.

 is ideal for those 

who want to get acquainted with artists who come to 

work in the Volga region. 

Swim, sunbathe and relax in the Samara beach along 

the sandy and mesmerising banks of Europe's longest 

river.
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Renaissance Samara Hotel

Trend Samara 

Museum of Modern Art

Expo-Volga Samara Exhibition Complex

 showcases contemporary local artists throughout the year and the museum 

is dedicated to Art Nouveau architecture and interior design housing an old merchant villa.

 is an Exhibition & Convention Centre. It is located in 

Samara, Russia where top organisers from several industries host events. InfoCentre Limited, Expo-Volga 

Exhibition Company, DENTAL EXPO, Eco Expos Llc are some of the organisers to mention. The events organised 

at the venue are of  industries like Medical & Pharmaceutical, Automotive, Industrial Products, Petroleum, Oil 

& Gas, Business Services, Cosmetics and Beauty Products etc. For trade fairs and exhibitions and tradeshows, 

the exhibition complex is best suited.

Located at an ideal location for both business and 

leisure travel, this hotel is just walking distance from 

the Volga River. One can unwind in the stylish 

surroundings in spacious luxury suites and select 

innovative venues to host the next business event. It 

has more than 8,500 square feet of unique meeting 

space and expert planning service to ensure that 

your event is successful. Personalised and banquet 

menus are available too.

Being centrally located, it is only 10 km from the 

Samara Arena and 8 km from the Samara State 

Academic Opera and Ballet Theatre. The Samara Fan 

Zone and Samara State Philharmonic Hall and 

Mettallurg Stadium are also just a stone's throw 

away from the hotel. Guests can easily access the 

Iverksy Women's Monastery which is only 8 km 

away.  The state-of-the-art hotel is located very 

close to the Kurumoch International.
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House on Potapova Hotel Samara

The Municipal Museum Cosmic Samara, the 

Rainbow Cultural and Exhibition Center, the 

Monument to Internet user and the Rook (Ladya) are 

also located close by. Several comfortable 

accommodations with a fireplace and a kitchenette 

are available. The rooms are uniquely designed for 

the guests with modern facilities and highest quality 

standards. As the hotel is located in the geographical 

centre of the city, one can get both the calmness of 

private life and experience the social, cultural and 

economic life of the city.
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MICE BITES
The Andrews Labor Government's Growing Suburbs Fund has brought up its century today with the 

completion of the Hume Global Learning Centre in Sunbury. The $21.5 million centre is the 100th completed 

project made possible by the Fund, which supports community facilities, enhanced services and greater 

opportunities in Melbourne's rapidly-growing interface councils. Local Government Minister Adem 

Somyurek and Member for Sunbury Josh Bull visited the Centre to mark the completion of construction and 

celebrate the milestone. The Hume Global Learning Centre is a state-of-the-art library and community 

education space built on the site of the old Sunbury Library. The project received $3 million from the 2016-17 

round of the Fund. The completed Centre includes space for IT skills courses, community events, exhibitions, 

seminars and co-working as well as expanded library collections.

The Vancouver Convention Centre and 

Tourism Vancouver were honoured to 

welcome 14,000 Machine Learning and 

Artificial Intelligence experts for the 33rd 

Conference on Neural Information 

Processing Systems (NeurIPS) that took 

place in Vancouver from December 8 – 14, 

2019.

Capping off an active year for conventions 

and meetings in Vancouver, this was one of 

the largest conferences held in the city to 

date and it contributed approximately 

$32.5M in direct spending to the local 

economy. Organized by the Neural Information Processing Systems Foundation, NeurIPS bought together 

specialised professionals across all industries for a week of discussions, workshops, demonstrations, and 

competitions in order to advance knowledge and technology relevant to the increasingly vital field.

AUSTRALIAN TOWN SUNBURY RECEIVES $21.5 MILLION EVENT SPACE TO 
PROMOTE MICE TOURISM

NEURIPS 2019 WELCOMED 12,500 AI EXPERTS TO VANCOUVER
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Asia Pacific Incentives 

and Meetings Event 

(AIME), the leading 

m e e t i n g s  a n d  

conventions event in the region, has 

been awarded Best Trade Show (over 

10,000m2) of 2019, at the Exhibition & 

Event Association of Australasia's 

(EEAA) annual Awards for Excellence, 

held in Melbourne. The EEAA Awards 

fo r  E xc e l l e n c e  c e l e b ra te  t h e  

achievements of outstanding shows, 

venues,  suppl iers ,  teams and 

individuals, and their hard work, 

creative curation and strategic 

planning that goes into each and every 

aspect of an industry event. The 

event's organiser Talk2Media & Events 

was challenged with relaunching AIME 

earlier this year with a new vision and 

bespoke offering, reigniting the 

passion and inspiration the business 

events industry was craving. The team 

implementing a new rigorous vetting 

process for Hosted Buyers, introduced 

a cost-effective stand known as the 

Embassy Suites for exhibitors, and 

maximised opportunities to drive 

positive returns on investment for all 

delegates.

Asia Pacific Incentives and Meetings Event (AIME), the leading 

meetings and conventions event in the region, has been 

awarded Best Trade Show (over 10,000m2) of 2019, at the 

Exhibition & Event Association of Australasia's (EEAA) annual 

Awards for Excellence, held in Melbourne. The EEAA Awards 

for Excellence celebrate the achievements of outstanding 

shows, venues, suppliers, teams and individuals, and their 

hard work, creative curation and strategic planning that goes 

into each and every aspect of an industry event. The event's 

organiser Talk2Media & Events was challenged with 

relaunching AIME earlier this year with a new vision and 

bespoke offering, reigniting the passion and inspiration the 

business events industry was craving. The team implementing 

a new rigorous vetting process for Hosted Buyers, introduced a 

cost-effective stand known as the Embassy Suites for 

exhibitors, and maximised opportunities to drive positive 

returns on investment for all delegates.

AIME AWARDED BEST TRADE 
SHOW AT EEAA'S ANNUAL 
AWARDS FOR EXCELLENCE

SEOUL VOTED AS “BEST MICE CITY” FOR 
FIVE CONSECUTIVE YEARS AT THE GLOBAL 
TRAVELER TESTED READER SURVEY AWARDS
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Four days of the Tourism and 

MICE Biz Fair 2020 will be 

starting in February next year 

in Phnom Penh. The Tourism 

and MICE Biz Fair 2020 will be 

organized by B2B Park Mall, 

w i th  support  f rom the  

Ministry of Tourism and the 

Ministry of Commerce. The 

Tourism and MICE Biz Fair 

2020, which are two separate 

events at the same time and in 

the same venue, will witness 

both local and international 

sellers and buyers in Phnom 

Penh and help meet and 

exchange ideas for creating 

new opportunities, renew 

relationships and, more 

importantly, bring tourism and 

industry stakeholders under 

one roof to brainstorm about 

the industry. The event will be 

held from Feb 29 to March 3 at 

B2B Park Mall on Phnom 

Penh's Hanoi Road.

TOURISM & MICE BIZ 
FAIR 2020 TO START 
IN FEBRUARY NEXT 
YEAR IN PHNOM PENH
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MICE

Seaside Finolhu has appointed Edyta Peszko as its 

Director of Sales and Marketing.  She will be responsible 

for leading and further improving all aspects of 

commercial, marketing and brand positioning of Seaside 

Finolhu. Edyta joins from Minor Hotels, where she held 

position of Cluster Director of Sales & Marketing at 

Anantara Dhigu, Anantara Veli and Naladhu Private 

Island Maldives. Prior to relocating to Maldives, Edyta 

held senior managerial sales and marketing roles with 

Diethelm Travel Group, Accor Hotels and Hotelbeds while 

based in Bangkok, Thailand.

SEASIDE FINOLHU COLLECTION APPOINTS EDYTA 
PESZKO AS DIRECTOR OF SALES AND MARKETING

APPOINTMENTS
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Italian Exhibition Group informs that today the Board of 

Directors co-opted Corrado Peraboni as a member of the 

Board of Directors with the role of CEO and Director in 

charge of the internal control and risk management 

system. The co-option will be effective from January 1, 

2020. Peraboni has a degree in law and wide experience in 

the exhibition industry. From 2015 to January 2017 he 

served CEO of Fiera Milano S.p.A. From 2000 to 2015 he 

was General Manager of Fondazione Fiera Milano and was 

President of UFI (Global Association of the Exhibition 

Industry). Other professional roles held by Peraboni 

include vice president of the Italian-Chinese Chamber of 

Commerce and member of the board of directors of 

Arexpo S.p.A. (the company responsible for the acquisition 

and redevelopment of the Expo 2015 areas and site). 

Chef Shibendu Ray Chaudhury has joined us as the 

Executive Sous Chef for Renaissance Mumbai Convention 

Centre Hotel and Lakeside Chalet- Mumbai, Marriott 

Executive Apartments. He brings with him vast experience 

and multicultural learning garnered over the course of a rich 

career spanning 11 years across various cities and diverse 

cuisines. His passion, experience, sensibility and dedication 

to food in all its forms have seen him evolve and develop a 

dynamic personality, adapting to various roles across the 

country.

ITALIAN EXHIBITION GROUP APPOINTED CORRADO 
PERABONI AS A MEMBER OF THE BOARD OF DIRECTOR

RENAISSANCE MUMBAI CONVENTION CENTRE 
HOTEL & LAKESIDE CHALET APPOINTS NEW CHEF

32  MICE Travel Advisor



“ACE of M.I.C.E by Turkish Airlines” gathers On 22 January 2020, 

global MICE industry's shareholders and the first day of the 

professıonals together by providing a platform exhibition, 1500 MICE 

where they can build face-to-face connections. professionals from 41 countries will meet at Klein as 

3-day long programme enables professionals to one of the most famous night club in Istanbul for a 

gain knowledge on the latest innovations of the great party. 

MICE industry and provides multiple “AMEzing Party sponsored by Primeclass” has become 
networking opportunities. the cornerstone of the ACE o M.I.C.E Exhibition by 

Within the scope of the International Hosted Turkish Airlines.  gathering industry professionals for 

Buyer Program, 230 different International an unforgettable night every year. The party will be 

incentive companies, PCOs, DMCs and organized in an extremely attractive concept this year 

corporate buyers will participate from the by full of video mapping shows, DJ and dance 

overseas markets with the support of Turkish performances and many others. 

Airlines as the main sponsor of the show. How to desıgn, plan and manage large 
International professionals will conduct B2B 

scale productıons 
meetings as part of the Hosted Buyer Program 

“Production Talks” will be the first conference of the with the exhibiting companies of the show. 
world to cover this theme by Vestel as the main For 3 days, more than 15,000 professional 
sponsor. The conference will be held on 22-23 visitors are expected to attend the fair. Through 
January 2020 in the Istanbul Congress an increasing number of international industry 
Center, Uskudar Hall with a capacity of 700 partners and media organisations for 2020, 
audience. Famous names of the industry participants will have the opportunity to 
will deliver their presentation on a expand their networks with a quality and 
giant stage which will be quality hosted buyer programme.
specially designed and built 

Continuously developing collaborations and 
for the conference. 

partnerships with MICE and business industry 

travel focused media outlets, associations and 

different stakeholders strengthening the 

international outlook of the ACE of M.I.C.E 

Exhibition by Turkish Airlines.

AMEzing Party

When :  

Where :
January 22-24, 2020

Istanbul Congress 
Center, Istanbul, 
Turkey

 

Show Highlight
ACE OF M.I.C.E. EXHİBİTİON BY TURKİSH AİRLİNES 
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The conference will gather production leaders of The Roadmap of making Istanbul as number one 

great organizations from Olympic Games, destination for MICE will be covered at ACE of 

Eurovision to Broadway Musicals by proving its M.I.C.E Exhibition by Turkish Airlines ! 

ambitious motto of 'Masters of Production Meets Istanbul deserves to be become one of the leader 
in Istanbul'. destinatiıons for MICE. High level professionals of 

“Production Talks” speakers, as the pioneers and the Turkish MICE industry will discuss the roadmap 

visionaries who bring together the latest of ensuring Istanbul to reach that potential in five 

technologies and creativity in their projects, will separate sessions. The summit will be held by the 

not only provide details about the realization of moderation of Volkan Ataman as the president of 

their fascinating projects, but will also give Tourism Media Group and gather the presidents of 

important insights about the production sector agencies, general managers of hotels and other high 

production and share their vision on how the level professionals of the industry's providers. 

industry will be shaped in the coming years. A special session will host directors of London and 

At the Production Talks, guests can ask questions Barcelona Convention Bureaus and the Global 

to the speakers and verbatim outside the hours of Business Director American Express to deliver their 

presentation and chat. It will be an interactive personal success story before the audience. 

activity whic is not not only from Turkey to Europe, The conference will cover the future actions to be 
Central Asia and in the coming period the World undertaking under two headlines that covers the re-
Expo and the World Championship as two major positioning of the city and the marketing. Final 
events organized many respondents also from the declaration of the summit will also be published. 
Arabian Peninsula. Tickets at the Biletix!
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From 22 to 26 January 2020, international focus Everything seems to point to FITUR continuing in its 

will again be on Madrid thanks to FITUR, the successful and upward trajectory, as shown by the 

global meeting point for tourism professionals, figures of the last edition, which brought together 

organised by IFEMA, which will hold one of its 10,400 participating companies, with 253,000 

most updated and dynamic editions, coinciding attendees. 
th

with its 40  anniversary. Promoting the agenda of B2B meetings is one of the key 

objectives of this edition of FITUR, both regarding the Sustainability, technology and specialisation 

general programme, FITUR B2B Match, and the will continue to be the main lines of FITUR 

programme specialising in meetings, incentives, 2020, in addition to the fair's higher 

conferences and exhibitions and business travel, FITUR representativity and internationalisation, in 

MICE which, during two days -22 and 23 January- will alignment with the positive data on the tourism 

bring together 100 representatives of the offer for industry. 

meetings tourism with 120 qualified procurement 

officers from around the world.   

This year will also see the introduction of the 

monographic area FITUR TALENT, which will focus on 

people, on their talent, skills and professional 

capability, as a factor in tourism companies' 

competitiveness. FITUR TALENT will have an 

exhibition area and it will analyse, through 

conferences, workshops and meetings and 

with very innovative and dynamic 

proposals, the perspective and 

strategy of tourism companies, 

management companies and 

t a l e n t  h u n t i n g  a n d  

training centres, all 

global leaders in 

their sector.
When :  

Where :
22 - 26 January 2020

IFEMA, Madrid, Spain
 

FITUR 2020
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South Korea, FITUR 2020 partner country

FITUR NEXT

Business and Specialisation: Key Features at 

FITUR 2020

enhanced B2B meeting programmes. These are, on 

the one hand, the FITUR B2B MATCH agenda for South Korea is this year's FITUR Partner Country. 
tour operators' and agencies' international buyers, This destination has experienced an important 
and also the agenda specialising in incentive increase in the number of foreign visitors; in 2018 
tourism, meetings and business travel: FITUR MICE. it received 15.3 million tourists, 15.1% more than 
Both programmes have proved to be an effective in the previous year. It is also increasingly 
tool, bringing together a large amount of business attractive to Spaniards, as last year it received 
activity during FITUR's business visitor days. This is 27,314 Spanish visitors, 17.2% more than in 2017.
evident in the figures from the last edition at which, 

within the scope of these two programmes, more 
The FITUR NEXT Observatory, the FITUR platform 

than 9000 B2B meetings were held with buyers 
dedicated to detecting good practises in tourism 

from all over the world. 
with positive effects that can be replicated, will 

focus its research on how tourism can contribute 

to local economic development. This is one of the 

challenges that the Observatory, after analysing 

hundreds of good practises throughout the world, 

has identified as key to enabling tourism to boost 

its positive effect.

FITUR will continue focusing on specialisation and 

on the growth of some of the recently-introduced 

sections, such as FITUR CINE and FITUR FESTIVALS 

and it will again offer its consolidated 

monographic areas, such as FITUR GAY (LGBT +) 

and FITUR HEALTH, as well as the sections 

FITURTECHY and FITUR KNOW HOW, where 

technology is shown as an essential tool for the 

growth of the sector and for progress towards the 

smart tourism concept. 

With a focus on specialisation, business and 

professionalization, the next edition of FITUR, the 

International Tourism Fair presents its strongly 
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FITUR MATCH around the world. An opportunity to make effective 

contacts aligned with this growing trend in which The FITUR MATCH platform, which will be available 
Spain is one of the leaders. Not surprisingly, as Spain, on 23rdand 24thJanuary, will put the participating 
with 595 international events, is in third position in companies in contact with a total of 140 
the rankingof the International Congresses and professionals —managers of travel agencies and 
Conventions Association —ICCA 2019, only behind tour  operator  companies— from both  
the United States (947) and Germany (642).consolidated markets and emerging areas, the 

Diversification and new business niches will also be latter with a special focus on the MENA region 

well represented at FITUR through its different —Middle East and North Africa— China and Russia. 

specialist sections that make up its portfolio, such as To prepare the programme, FITUR has worked with 

FITUR SCREEN, FITUR FESTIVALS, FITUR GAY different sources in the tourism industry and with 

(LGBT+), FITUR HEALTH, FITURTECHY, and FITUR IFEMA's network of delegations and Marketing 

KNOW-HOW, and the new FITUR TALENT space, Offices that operate in more than 28 countries. 

focusing on people, their talent, skills and And for meetings, incentives and business travel 
professional training. In addition, the FITURNEXT tourism, a growing business segment and key to 
Observatory continues its work focusing on the tourism industry, the FITUR MICE specialist 
sustainability for the tourism industry and will programme will bring together, on 22ndand 
present important research findings during the Fair. 23rdJanuary, representatives of a hundred Mice 

tourism providers with 120 qualified buyers from 
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SATTE Delhi
Delhi India

www.satte.in/

8-10 Jan

ASEAN Tourism Forum
 Bandar Seri Begawan, Brunei

www.atfbrunei2020.com/

ACE Of MICE Exhibition
Istanbul, Turkey

www.ameistanbul.com/

Conventa
 Ljubljana, Slovania
www.conventa.si/

12-16 Jan

23 – 25 Jan

22 - 24 Jan

22-23 Jan

CALENDAR OF EVENTS

IITM Kochi
Kochi, India

www.iitmindia.com
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TTF Delhi
Delhi, India

www.ttfotm.com/

Emitt Istanbul
Istanbul, Turkey

www.emittistanbul.com

 30 Jan -1 Feb

 24-26 Jan

30 Jan -2 Feb

TTF Chennai
Chennai, India

www.ttfotm.com/

Fitur
Madrid, Spain

www.ifema.es/en/fitur

22 -26 Jan



mailto:pr@travelandtourworld.com

	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40

