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The global MICE industry is changing constantly with the advent of new 

technologies. Most of the event organisers are trying to attract millennials 

with new technologies and innovative convention facilities. Read our Cover 

Story to know the newest trends for 2020.

This edition is also catching up with two Asian destinations: Vietnam and 

Indonesia, which are now emerging as most favoured MICE destinations to 

the global event industry. Our Spotlight On features the meetings’ scenario 

of Ariyana Convention Centre and amenities they are offering. We are also 

highlighting Indonesia’s top MICE city after Jakarta- Makassar. Here you can 

get to know about the convention centers, hotels, tourism destinations and 

MICE economic structure of this city.

In this edition, Tech Talk focuses on Hand to Hand RFID (Radio Frequency 

application protocol EPC GEN-2 Identification) Baggage Tracking System in 

airlines that is adhering IATA norms and structure. With this modern 

technology, you can gain full visibility of the complete baggage journey. 

Greece is surrounded by pristine beaches with crystal clear waters, all 

awarded with E.U. Blue Flag, and beautiful mountains. This travel-friendly 

city is an exciting MICE destination with renowned archaeological sites and 

museums, modern art galleries, luxury hotels, convention centers, 

fashionable street shops, restaurants and bars, modern theatres and 

multiplexes. Read our Centre of Attraction, to know about MICE 

opportunities of this impeccable European city.

Editor-In-Chief
Mr. Anup Kumar Keshan

 



Venue Check
ne of the largest cities of East Indonesia, Makassar is an important trading centre serving in South East Asia. 

Earlier, this city was the centre of the Gowa Sultanate and a Portuguese naval base before its conquest by the 
thODutch East India Company in the 17  century. 

Its cosmopolitan nature and the newest urban attractions make Makassar a must-visit city in the country. It is relatively 

modern but also has traces of Dutch architecture in a few places, with Fort Rotterdam standing as one of the remaining 

bastions of nearly three centuries of colonial architecture. The sidewalk along the Losari Beach is one of the most 

popular attractions in the city. Makassar is also known for its great diving and snorkelling opportunities off the reef of 

Samalona Island. MICE is one of the important segments here. Located close to Bali, Makassar has plenty of spacious 

and luxurious convention centres and hotels serving to global event organisers. 

The city hosts major international events propelling an economic structure of event and hospitality industry. Most of the 

convention centres are located near Sultan Hasanuddin International Airport (UPG), so connectivity is not an issue here. 
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Celebes Convention Center hosts some of the renowned 

international events every year linked to different industries. 

This exhibition centre boasts of multifunctional and flexible 

areas and is capable of hosting different kinds of events. 

Internationally acclaimed event organisers and exhibitors gather at the exhibition centre to take the advantage 

of functional and flexible spaces build for them. It is one of the most suitable space providers for every event. It 

witnesses a lot of participants from across the world.

Located near the beaches, shopping centres and restaurant areas 

of Makassar city, Aston Makassar Hotel & Convention Center 

provides the most conducive spot for you to take a break from 

your busy days. The hotel and convention centre is not too far 

from the city centre. It is just 2.0 km away and it normally takes 

about 20 minutes to reach the airport. No less exceptional is the 

hotel's easy access to the city's myriad attractions and landmarks, 

such as Main post office, Somba Opu Street, Cybernet. Aston 

Makassar Hotel & Convention Center offers superior services and 

a broad range of amenities both in event organising and 

hospitality. They are committed to ensure that your event and 

your stay will be as comfortable as possible. Aston Makassar Hotel 

& Convention Center makes an ideal place of stay for travellers 

seeking charm, comfort and convenience in Makassar.
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MYKO Hotel & Convention Center 

has a series of six meeting suites, 

which can accommodate between 

8 and 500 people. For meetings 

with a difference,  D'Olea VIP 

Rooms will pamper you to enjoy the 

panoramic view of Makassar, dine 

beneath the cloud, savour Western 

and European palate by the Award 

Winning Chefs. Both the hotel and 

the convention centre connect 

seamlessly with Mall Panakukkang, 

one of the largest lifestyle and 

shopping complexes in East 

Indonesia, which along with its 

shops, stores, boutiques and 

restaurants includes a multiplex 

cinema.

Rinra Makassar is a premium hotel collection managed by Phinisi Hospitality. Here you can organise modern 

marriages of outdoor treasures and indoor wonders. It is the first integrated Hotel & Lifestyle Mall in Makassar. 

Located only 10 minutes walking distance to Losari Beach is the Fort Roterdam, the finest landmark area of 

16th century Dutch that serves as an icon of Makassar City. Located closeby are Samalona island, Kayangan 

Island, Floating Mosque, Paotere Harbour, Al-Markaz Al Islami and Indonesia first Underground shopping 

center Karebosi Link and the world's third largest indoor theme park Trans Studio Mall and Somba Opu Street 

center of souvenir and culinary.

06 MICE Travel Advisor



Standing majestically at the western coast of Makassar, South Sulawesi, Fort Rotterdam is recognised as the 
thcity's most iconic landmark. With historical traces dating back to the Kingdom of Gowa from the 16  century to 

colonisation by the Dutch, Fort Rotterdam has silently witnessed many episodes in Makassar's history, playing 

the most essential role in its development. Its magnificence and authenticity has always captivated those who 

set eyes on it. The fort was expanded later and took on a new shape resembling a sea turtle. Thus it gained a 

new name, Benteng Pannyua (Penyu) or Fort Sea turtle. The shape is not only unique, but also contains deep 

meaning. For just as a sea turtle lives both on land and sea, the glory of the Gowa Kingdom stretches across the 

land and the sea.

Floating Mosque is located in Losari Beach area. Situated right next to 

the water, this mosque looks like it is floating from a few angles, and its 

relatively new architecture is also a delight to behold. 
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Losari Beach serves as the centre of attraction of the 

Makassar city. You can come across different food stalls which 

have been lined up near the beach to indulge in some 

delicious and yummy snacks. The beach is at a strategic 

location which is flanked by artificial platforms, buildings, 

five-star hotels, restaurants and cafes along with huge market 

to shop to your heart's desire. Losari Beach is the single most 

crowded area in Makassar but is at the same time pleasant. 

There is no direct access to the beach, so a promenade of sorts 

is erected near the waters, upon which locals mostly relax, 

with numerous local food stalls and large neon signs. 

Malino is a beautiful village nestled among the clouds about 90 kilometres away from Makassar. The drive 

is long and winding, but it is completely worth the breathtaking view. This is one of the hidden gems of 

Makassar, where tourists do not frequent that often. It is surrounded by high-altitude tea plantations and 

has a quaint little café through which clouds float at times.
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The Trans Studio is the third largest theme park across the world and is considered as the best entertainment 

spot in Indonesia at present. Located in the largest city of Makassar in Eastern Indonesia, it is a great place for 

relaxing with the family without experiencing the inconvenience of inclement weather as the entire 

entertainment area is located indoors.

Pasir Putih is 15 minutes away from the mainland by boat. This island is usually never visited by tourists for 

tourists need knowledge of Bahasa Indonesian to bargain and navigate their way through the island. Tourists 

can go here for deep-sea diving and adventure. There is also a village with its own little community on the 

island.
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The effect of China's Trade Mission on OntarioTech Talk
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The effect of China's Trade Mission on Ontario

Hand to  Hand RFID (Radio  Frequency  application protocol EPC GEN-2 uses the ISO/IEC 

Identification) Baggage Tracking System is one of 15961 & 15962, IATA Recommended Practice 

the most modern and advanced technologies in RP1740c, IATA Recommended Practice RP1745. It 

aviation industry. Hand to Hand RFID Baggage matches well with any other RFID systems used by 

Tracking System (HHRBTS) is fully acquiescent with other airlines or airports adhering to IATA industry 

IATA Resolution 753, ISO18000-6C standard. The standards. 

11 MICE Travel Advisor



Hand to Hand Radio Frequency Identification Baggage Tracking System 

(HHRBTS) is completely a self-contained system and does not pose 

compatibility risks to existing hardware. This equipment is classified as 

SRD equipment which means it does not cause interference to other 

systems and does not require protection from interference from other 

systems. This HHRBTS is easy to install, set up and get running. The 

system isscalable from any domestic airport to any international hub.

By introducing HHRBTS system, handling and tracking baggage 

becomes very easy for any one. Here you can gain full visibility of the 

complete baggage journey. The passengers can utilise the RFID system 

for automatic bag drop. The sortation system can use the information 

for sorting the bag to the right flight, and the Baggage Reconciliation 

System receives all the necessary data to be compliant with IATA's 

Resolution 753. This full visibility increases baggage performance and 

ensures that the bags are not left behind.

It becomes easier with this handling and tracking solution from 

Lyngsoe Systems, which introduces purpose-specific RFID read points, 

an intelligent data management platform, and an integrated 

deployment and monitoring service. This newest baggage solution in 

the aviation industry is designed to support end-to-end tracking and 

handling of the bags throughout the baggage journey. 
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£ Extremely consistent tracking data of baggage

£ System uptime and intelligent monitoring

£ One solution and system interface for all tracking data

£ Easy upgrading with new Read Points and additional 

functionality

Hand to Hand RFID Baggage Tracking System (HHRBTS)utilises the Lyngsoe LIVE Logistics product suite. It can be 

included into an existing baggage handling or tracking solution and an information technology environment and 

the data can be fed into Airline Baggage Management Systems, Airline Baggage Handling Systems, Airline Baggage 

Reconciliation System and Departure Control Systems. There is no need for a major investment in the new IT 

systems to gain the benefits from the RFID baggage handling and tracking solution. It can be accessed with 

systems already in place today. The same applies to the monitoring of the RFID reader products, which can be set 

up to deliver data to an existing monitoring platform.

Hand to Hand RFID Baggage 

Tracking System reading rates are 

99 .98% accu rate  wh ich  i s  

significantly better than that of any 

bar codes. And modern messaging 

standards enable airlines to 

proactively take action when there 

is potential for mishandling. 

Combined, RFID and modern 

messaging standards, should 

reduce the mishandling rate by 

25%.
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Spotlight On
outh Asian region is the prime spot for MICE. Luxury resorts, ultra-modern convention centers and 

pristine beaches act as a catalyst in flourishing MICE market. Singapore and Malaysia are widely Sregarded as most important member in South Asian MICE family. Now, Vietnam is rising with its rapid 

economical growth. And with that, its MICE industry continues to grow. The business tourism brings in up to 

four or five times more than other types of tourism, because business travellers tend to spend more. 

Vietnam has also cast its eyes on this lucrative pie having played host many big events such as APEC (Asia Pacific 

Economic Cooperation) 2017, ASEAN Summit 2010, and ASEAN Tourism Forum-ATF 2009. Ariyana Convention 

Centre (ACC) successfully hosted APEC 2017 projecting, Da Nang as a charming destination with unexplored 

natural beauty and cultural experiences. 
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Ideal Location:  Ariyana Convention Centre is located on the south of Furama Villas Danang and Furama 

Resort Danang. It is one of the integral parts of 27 hectares Ariyana Danang Tourism Complex. 

Brief Overview: Owned by Sovico Holdings and managed by Furama Resort Danang, Ariyana Convention 

Centre (ACC) is the first oceanfront convention and exhibition centre. With 4,390m2 of meeting space, this 

convention centre accommodate up to 2500 people. ACC features modernised and technically updated event 

spaces with sophisticated interiors to do any kind of event. Be it a business summit or a cultural event, Ariyana 

Convention Centre promises to deliver excellent service to reach customer's expectation. 
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£It has six rooms for any cultural event.

£Providing high speed network service for good communications.

£High ceiling and pillar less Ariyana Grand Ballroom decorated with dazzling chandeliers apt for big concert.

£Oceanfront grounds and scenic landscape in the Ariyana Tourism Complex is ideal for hosting wedding 

ceremonies.

£Large foray creates ample space to host exhibition. 
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Why ACC is ideal for MICE :  All areas and function rooms within the ACC is flexibly designed to cater to 

various MICE sizes and requirements. Not only is it suitable for conferences but also the right choices for 

holding wedding ceremonies, galas, concerts, fashion shows or event outdoor exhibitions. In combination 

with Furama's International Convention Palace (ICP), ACC and ICP is Vietnam's largest convention complex 

with total capacity of 5000 people, 20 break-out rooms being the ideal MICE venue to satisfy the requirements 

on both national and international scales. 

When you come here, explore Da Nang: Da Nang will capture your mind with impressive Han riverfront, 

unspoiled beaches, modernist hotels and bizarre bridges. Since it's opening in June, Golden Bridge has been 

attracting a lot of attention and has been receiving many compliments from international tourists. You can also 

visit other tourist's spots like Danang Cathedral or Chicken Church, Asia Park – Sun Wheel, Son Tra Peninsula, 

and Marble Mountain. The city welcomed more than 6.6 million visitors, including 2.3 million foreign tourists, 

which is an increase of 19 per cent and 39 per cent, respectively. 
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Ariyana Convention Centre is built for the 

requirement of 25th Asia-Pacific Economic 

Cooperation (APEC) 2017. Now this exhibition space 

offers all kinds of national and international summits, 

corporate and association conferences and meetings, 

incentives, banquets, exhibitions, and special events. 

Contemporary Western architecture with timeless 

Asian design, state-of-the-art facilities, innovative in-

house services, breath-taking views from our 

beautiful beachfront convention and exhibition 

centre make ACC incredible. 
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The meeting industry is rapidly growing and 

evolving. New formula is being applied to make the 

meeting industry more dynamic and flexible. Every event 

organiser needs to know the attendees' interests too. In this article, we 

bring you some trends that will shake the industry this year.

 will be one of the biggest trends in 2020 allowing the attendees 

to get exactly what they need. The events will get more successful and appealing. 

 One can also delight the guests by using data-driven activity and personalise an attendee's 

experience as apps are getting smarter and can create activity based on attendee's profiles and networks. 

It works as a win-win for both attendees and planners as it will be an engaging experience for all.

Personalisation

Cover Story
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Sustainability

 crisis 

communication, cybersecurity and onsite 

security. 

 will be the key focus in 2020 as planners feel 

they are deeply responsible for the impact their events have 

on the environment. So, expect more plant-based catering 

with a complete ban over single-use plastics which will help 

the industry to reduce the carbon footprint and its impact on 

the Earth. Event design will also be using recycled materials 

which will see a gradual rise. It is noted that if safety and 

security concerns did not meet with proper solutions it will 

plague the industry.

There will be increased needs for event security like

How should one communicate with the 

stakeholders and the attendees during or after the event is 

important as attendees' safety is the topmost priority. Onsite 

security technology can be a useful tool. There are apps 

which have maps with fire exits and information where to go, 

when one should evacuate or can report during threats. If the 

event data is crypted  and there are two factor authentication 

for logins instances of cybersecurity disaster will be lessened.
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Ballrooms have turned boring. It is advised to think out of the box to create a one-of-a-kind event experience. 

When you choose a new location, make sure that it matches your event goal and overall mood. However, 

unique venues will have their own set of challenges and will need more legwork to make it more wonderful.

Millennials can easily hold  virtual conference through tools like Zoom, so collaborating with the team 

members has now become easy. Human connection and immersive experience are of dire need along with 

data-driven decision making which breathes new life into the show like one can check attendance numbers. It 

helps in predicting 

trends for future 

events and  real-time 

f e e d b a c k  g i v e s  

further details about 

t e m p e r a t u r e ,  

lighting, cleanliness 

etc. which goes a 

long way in resolving 

the situation.

RFID and smart badges allow one to 

check on parts that are popular and 

which needs a boost. Planners can 

immediate ly  ad just  the  push-

notifications, signage and more to 

encourage the attendees to move to 

the less trafficked areas. Make the 

event more inclusive through delicious 

food, better presentation on panels, 

language on signage and a clear code of 

conduct.
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INTERVIEW ZONEDr. Mario Hardy, PATA CEO 

MICE Travel Advisor: What will be the meetings trend in 2020?

What kind of personalisation will the 

attendees look for during meetings?

What can we expect in the data driven 

activities?

How will strategic crisis communication will be 

handled?

Dr. Mario Hardy: 

Dr. Mario Hardy: 

Dr. Mario Hardy: 

Looking into 2020 and beyond, we are seeing a growing 

trend towards smaller, more intimate and more niche type of conferences 

and events as people are looking to have more meaningful and engaging 

encounters at events. In addition, new advancements in technology will 

allow event delegates to connect and network throughout the entire 

journey of the event from registration to onsite and after the event.

Event delegates are looking for more informal 

and experiential gatherings with opportunities to socialise and 

broaden their networks. Furthermore, people will also be looking 

for more one-on-one business meeting opportunities, resulting in 

more purposeful encounters.

In relation to your question about 

personalisation, data will help drive more personalized events in 

the future. Through online registration and event apps, event 

organisers will be able to gather more information about who 

registered and is attending the event, thus allowing them to 

personal the experience and itinerary for each delegate according 

to their preferences and needs before they arrive at the event.

Dr. Mario Hardy: This is not a simple question to answer as it depends on 

the type of crisis whether it is a natural or man-made disaster. However, 

the general rule is to stay truthful and make sure to provide timely updates 

as well as access to reliable sources of information. 

MICE Travel Advisor: 

MICE Travel Advisor: 

MICE Travel Advisor: 
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MICE BITES
KOREA LAST YEAR WELCOMED NEARLY 90,000 

CHINESE INCENTIVE VISITORS

Korea has seen an unexpected increase in inbound 

Chinese incentive groups, with two large-scale groups 

from China set to arrive in Korea the first two months of 2020. The inbound Chinese groups to Korea experienced 

a sharp decline back in 2016 due to a tourism boycott enforced by China in retaliation against Seoul's decision to 

allow the deployment of a U.S. Terminal High Altitude Defense (THAAD) anti-missile system.
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ISTANBUL AIMS TO BECOME A HUB FOR MICE TOURISM

Meetings, incentives, conferences and exhibitions (MICE) are one of the most successful ways to increase 

Turkey's tourism, which is once again enjoying a buoyant period after a challenging 2016. As per the UNWTO 

data, the MICE tourism sector, which accounts for 30% of tourism revenues, is a significant source of tourism 

revenue in Turkey. The tourism sector, which has gained strong foothold in this regard, aims to make Istanbul a 

center for congresses again. Turkish Travel Agencies Association (TÜRSAB) Chairman Firuz Bağlıkaya said that 

the MICE tourism sector grows by 10% every year, according to International Congress and Convention 

Association (ICCA) data, and added that they are working to highlight Turkey in congress tourism again.
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AIM GROUP INTERNATIONAL MANAGES 3000 EVENT EXPERIENCES IN 2019

AIM Group International announced that 2019 was a successful year, with very positive results reflecting the 

huge number of events organised during the year. The 350+ multicultural talented event experts, based in 11 

different countries, designed 3.000+ event experiences, for 400 corporate and association clients, over 6.600+ 

event days. In 2019 AIM Group managed 400.000+ participants and booked 410.000+ room nights in 90+ 

destinations worldwide. 
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MICE APPOINTMENTS

KUSHAL RANJAN APPOINTED CORPORATE REVENUE DIRECTOR OF 

PRIDE HOTELS

Kushal Ranjan has been appointed as the Corporate Revenue Director of 

Pride Hotels. Kushal has 8 plus years of work experience with the 

hospitality industry working in the revenue vertical. Prior to joining in the 

current role, Kushal has worked as Director of Revenue – Cluster for 

Marriott International based in Pune. He had worked in a similar capacity 

with Accor Thailand & with Zuri Hotels too in his earlier assignments.

MELANIE DEGAND APPOINTED MANAGING DIRECTOR OF THE 

APARTMENT SERVICE

The Apartment Service (TAS) headquartered in London – England and with 

offices in Europe, Asia and The Americas, are delighted to announce the 

promotion of Melanie Degand to Managing Director. Melanie most 

recently held the position of Director of Service Excellence at TAS, she 

has been with the company for over 16 years, and for this new role is 

excited to draw on her experience of leading teams,  holding key client 

account relationships and driving forward our service excellence 

programme with essential operational refinements within TAS to ensure 

we are providing clear value-led solutions to our clients and their travellers 

and assignees.
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WESTIN RESORT NUSA DUA BALI APPOINTS CHEF DAVIDE 

ALLIEVI

Westin Resort Nusa Dua, has appointed Chef Davide Allievi to its 

culinary team. He has arrived on Nusa Dua Bali direct from a period 

as Chef de Cuisine for the Michelin Plate winning Limoni Italian 

Restaurant at The Ritz Carlton Guangzhou, China.

As a young and contemporary Italian Chef, Davide Allievi is 

expected to bring passion, energy and innovation to his new role at 

the resort. He comes with an impressive background and valuable 

Michelin Star kitchen experience. Born and raised in Italy, Chef 

Davide has a Culinary Arts Diploma from the Instituto Paritario 

Professionale “Michele Pinto”. Upon completing his studies, he 

embarked on a culinary career and fine-tuned his skills with a 

succession of jobs in Italy and London.

RENAISSANCE MUMBAI CONVENTION CENTRE HOTEL 

ANNOUNCES ITS NEW APPOINTMENT

Renaissance Mumbai has recently announced the appointment of 

Bjorn Fernandes as the Director of Sales and Marketing for 

Renaissance Mumbai Convention Centre Hotel and Lakeside 

Chalet, Mumbai – Marriott Executive Apartments and shall 

commence his role effective 10thJanuary, 2020. Prior to this, Bjorn 

was appointed as the Market Director of Revenue Management – 

Mumbai Cluster for Marriott International. He has been a part of 

the Marriott family for a decade and deeply understands the 

culture and dynamics of the organisation, ensuring a smooth 

movement into the new role. With a strong acumen for numbers, 

Bjorn is expected to bring a new flavor to enhance this profile.

27 MICE Travel Advisor



ICE tourism in Greece contributes huge to the national economy, with increasing 

employment through the direct and indirect involvement of more than 100 professions Mand advertises the country internationally. Here the conferences, events and exhibitions 

create and increase the demand for various travel and tourist services accelerating the financial effects 

even further. Have a look to the MICE tourism industry in Greece. 

The continuous investment in MICE segment and upgrading of luxurious conference facilities along 

with the activation of a new effort to create new exhibition centres, with the capacity to accommodate 

more than 5,000-10,000 delegates and exhibitors, will contribute radically to the ascent in the 

international conference destination ranking.

Centre of Attraction
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Creta Maris Conference Center is located in the seaside resort of Hersonissos, in Heraklion, which is considered 

one of the finest holiday spots on the island of Crete. Creta Maris is renowned for its efficiency and many years of 

experience in conference and reception organization, with 68 function rooms that can accommodate up to a 

total of 5,500 delegates or participants. The hotel has hosted a wide variety of Pan-Hellenic, European and 

International conventions, conferences, symposia, meetings, workshops, seminars, exhibitions and product 

launches. It also hosts social events like fashion shows, weddings, receptions, galas, parties, etc.

Athenaeum InterContinental in 

Athens has a well established 

reputation for sheer professionalism 

in the coordination of business 

m e e t i n g s ,  c o n fe re n c e s  a n d  

banquets. Distinguished as one of 

the best conference centres in 

Greece, the hotel provides a 

ballroom which is the largest 

conference facility available in 

Athens, accommodating up to 2500 

persons.

ATHENAEUM INTERCONTINENTAL 

CRETA MARIS CONFERENCE CENTER

CONFERENCE CENTER
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Hotel Grande Bretagne, a historic landmark 

situated in the very heart of Athens and 

established in 1874, offers breathtaking 

views of the famed Acropolis and Parthenon 

from its rooftop. This palatial hotel, featuring 

opulent artwork and precious antiques, has 

hosted esteemed personalities and heads of 

states who have experienced the renowned 

Royal Suite as well as the exclusive butler service. The multi-national guests of this majestic property 

enjoy the meticulous attention to detail of all the 320 rooms & suites through the perfect matching of 

old-world elegance with state-of-the-art facilities. All accommodations feature sumptuous fabrics, 

original artwork and restored antiques from Christie's and Sotheby's. Hotel facilities include two 

distinctive restaurants, two swimming pools (one indoor, one outdoor), a fully equipped gym and the 

multi-awarded Grande Bretagne ESPA Spa.

Celebrating the finer pleasures in life, 

Mystique is a sensual experience on the sun-

drenched isle of Santorini. Situated on Oia's 

famous cliffs, the stylish Mystique features 

dazzling views of clear blue crystalline waters, 

the volcano, and the Aegean Caldera. 

Surrounded by some of the world's most beautiful scenery, the resort's island-style design pays homage 

to nature in a climate of unabashed luxury. The 35 suites and villas provide a sensorial experience in 

surroundings of understated elegance, with lovingly handcrafted from wood, local stone, and glass with 

enticing patterns carved into the walls. Antique textiles and plump, luxurious towels will wrap you in 

their warmth and comfort. The guests swim in the infinity plunge pools, grab a cocktail at the bar, head 

to the secret wine cave for a ceremonial wine tasting, and then dine at Charisma Greek or Asea Japanese 

Restaurant.

Hotel Grande Bretagne, Athens

Mystique Hotel, Santorini
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Porto Zante Villas & Spa, Zakynthos

Standing majestically on a private sandy beach of a secluded bay, on the island of Zakynthos, just west of 

Greece's mainland and famous for its turquoise waters and Venetian villages, Porto Zante Villas & Spa is 

a boutique luxury hotel comprising world class luxury villas on the beach, all with private pools, exquisite 

Greek & Mediterranean cuisine at the Club House restaurant, a luxury Asian fusion restaurant offering 

delicious fresh Sushi, Sashimi and Thai options, a fabulous waterfront spa, 24-hour five-star hotel 

services, and an array of unique activities & experiences for families and couples alike. The luxury villas 

at Porto Zante are decorated and furnished with selected pieces of Armani Casa & Gervasoni, paintings 

of prominent Greek artists and are equipped with some of the best exclusive amenities including 

Christofle Paris cutlery & glasses, Bernardaud design porcelain & BVLGARI guest amenities.

Greece is known for its captivating holidays. From crystal-clear 

turquoise seas fringed by white-sand beaches and towering 

cliffs to the wild, rugged interior, Greece is a land of colour, 

contrast, culture and natural splendour. Packed with ancient 

monuments and boasting a rich tradition in cuisine, here you 

can find amazing things to do and the best places to visit. Some 

of the best known places are Santorini, Rethymnon, Meteora, 

Acropolis, Delphi, Corfu, Metéora Monasteries, Rhodes Town, 

Samaria Gorge, and Nafplio. 
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ore than 15,000 visitors attended ACE of M.I.C.E. Exhibition by Turkish Airlines fair with more 

than 230 International buyers from 54 countries for 3 days.M
Between 22-24 January 2020, congress, meeting and event professionals came together at the Istanbul 

Congress Center. The ACE of M.I.C.E event provided the industry professionals with a unique MICE experience 

for the 7th time, while it offered the opportunity to bring together the sector professionals once a year to 

discuss the sector's problems, solutions, and new collaborations. The fair, which included the Vestel 

Production Talks held at the ICC Üsküdar Hall on January 22-23 and the Istanbul MICE Summit conference 

programs held on Friday, January 24, undertook the mission of shedding light on the future of the MICE sector.

For the first time in Turkey, the things to do to make Istanbul a leading MICE destination got discussed in a 

summit. The summit, which was moderated by Volkan Ataman, President of the Tourism Media Group, 

focused on the subject in 5 separate sessions in 5 separate sessions with protocol, important incentive 

companies, chairpersons of pcos and event agencies, directors of international chain Hotels and congress 

centers general managers. Also the directors of foreign Congress Bureaus, coordinated by ICVB, shared their 

success stories in this area with the participants.

SHOW REVIEW
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In addition to intense business meetings, the entertainment night of the fair was also worthy of the MICE 

sector. An unforgettable night was accompanied by video mapping shows, music groups, DJ and dance 

performances full of surprises at the party where national and international hosted buyers, exhibitors, 

speakers, international MICE association heads were invited.

The next ACE of MICE Exhibition by Turkish Airlines will be on the date of 10-12 February 2021! 
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BALT TOUR EXHIBITION

Riga, Latvia

www.balttour.lv

MCE CENTRAL AND 

EASTERN EUROPE

Vienna, Austria

www.europecongress.com

OTM MUMBAI

Mumbai, India

www.otm.co.in

31 Jan - 2 Feb

2 - 4 Feb 

3 - 5 Feb 

CALENDAR OF EVENTS

TTF BANGALORE

Bangalore, India

https://ttfotm.com/

7 - 9 Feb 
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AIME AUSTRALIA

Melbourne, Australia

https://aime.com.au/

AVIATION FESTIVAL 2020 

Suntech, Singapore

www.terrapinn.com

PATA (ATRTCM)

Malaysia

www.pata.org
17 - 19 Feb

12 - 14 Feb 2 - 4 Feb 

18 - 19 Feb

GLOBAL RESTAURANT 

INVESTMENT FORUM

Amsterdam, Netherlands

www.grif.com
11 - 13 Feb 
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25 - 26 Feb 

4 - 8 March 

8 - 9 March 

26 - 28 Feb JEDDAH INTERNATIONAL 

TRAVEL AND TOURISM 

EXHIBITION

Jeddah, Saudi Arabia

www.jttx-sa.com/

th8  MALT CONGRESS

Dubai, UAE

www.maltcongress.com

ITB BERLIN

Berlin, Germany

www.itb-berlin.com/

STAY BOUTIQUE BLLA

Los Angeles, CA

https://stay-boutique.com/
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